[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrnNCOK U3MEeHAILWUX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
071 22.08.2004 N 122-®3, 01 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-@3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-3)

HactoAawmit 3akoH peryivpyeT OTHOWEHMS, BO3HMKaloWMe Mexay nortpebutenamm u
N3roTOBUTENAMM, UCMONHUTENAMWU, UMMNOPTEPAMM, NPOAABLAMM MPU NPOAAXKe TOBApPOB (BbINOSHEHUU
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/nexallero KadyectBa W 6e30MnacHbIX A/A KM3HKW, 340POBbA, MMYLECTBa noTpebutenein u
OKpY:KatoLwel cpeabl, nonyyeHne nHdopmaumm o ToBapax (pabotax, ycayrax) 1 06 Ux M3roToBUTENAX
(McnonHuTensx, Nnpoaasuax), MPOCBELLEHNE, FOCYAAPCTBEHHYIO M 0BLLECTBEHHYIO 3aLWNUTY UX MHTEPECOB,
a TaKXKe onpeaensner MexaHU3m peanmsaunm STUX Npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHble NOHATUA, ncnosbsyemble B HactoAaLlem 3aKoHe:

notpebutenb - TrpaXgaHWH, WMeEWMU HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKasblBalolWmMi, NpMobpeTaloWwmnin AU UCNoAb3yoWMn ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
NINYHBIX, CEeMEWHbIX, AOMALWHMX M  WHbIX HYXA, He CBA3AHHbIX C  OCYLWECTBAeHWeM
npeanpuHUMaTENIbCKOM AeATeIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OpraHM3auma He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBON GOPMbl, a TaKXKe
MHAMBMAYANbHBIN NpeAnpUHUMaTE b, NPOU3BOAALLME TOBaPbI 414 peannsauummn notpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WUCNONHUTENb - OPraHM3auMsa HEe3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WHAMBMAOYANbHBLIM  NpeanpuHMMaTeslb,  BbIMNOMHAOWME PaboTbl  WAM  OKasblBalOWMe  yCayru
notpebuTenam no BO3IMesgHOMY AOrOBOpPY;

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHuW3auuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, 3 TaK:Ke
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOpY Kynau-
npoaau;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0653aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOB/IEHHOM MM MOpAAKe, Uan
YyCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensm, ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KOTopbix npogaseLl, (McnonHUTeNb) Bbla NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnm) no
onucaHuio;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycayrM) - HeycTPaHUMbIM HefoCTaTOK MK
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrue nogobHole
HeaOoCTaTKy;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBIX YC/OBUSX €ro
MCNONb30BaHUA, XPaHeHWs, TPaHCMOPTUPOBKM U yTUAM3aUMKW, a TakKe 6e3onacHoCcTb npolecca
BbINONHEHUA paboTbl (OKa3zaHuMA ycayrm);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpoJaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNONHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIN WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Cco3faHHas Ha TepputTopun
Poccuiickoli depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAWOWME oOnpeaeneHHble ¢GYHKUMM Ha OCHOBaHWM AOroBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNEXKALLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3apernMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunm, BbINOAHAIOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUWM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM YuUcae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUii noTpebuTteneit B OTHOWEHNN TOBapa HEHAA/1EXKaLLLEero KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMOpPTEP - OPraHM3auMsa HEe3aBUCMMO OT OpraHM3aLMOHHO-NpaBoBon  dopmbl MK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumn.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUNA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTM 3alUMUTbl NpaB nNoTpebuTenei peryanpyrotca MparkaaHCKMM KO4eKCcom
Poccuiickolt deaepaumm, HacToAWMM 3aKOHOM, Apyriumn deaepanbHbIMU 3aKOHaMK (fanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTaMu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENbHOW BNACTM MPUHNUMATb aKTbl, COAEPIKaALLME HOPMbI O 3alLMTe nNpas notpebutenei.
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MpasutenbctBo Poccuiickoit Pepepaunmn Bnpase wm3gaBaTb Aas notpebutena v npoaasua
(n3rotoBuTens, WCNOSIHUTENs,,  YNOJIHOMOYEHHOM opraHusaumm nnu YyMNO/IHOMOYEHHOIO
WHAOMBUAOYANbHOTO NpeAnpuUHMMATEeNs, UMMopTepa) npaBuaa, obnsaTesibHble MPU 3aKJOYEHUM U
NCMNOJIHEHUN MyBAMYHBIX [AOroBOPOB (4OrOBOPOB PO3HUYHOW KyNAM-Npoaaxkn, SHEeprocHab:KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT M 06 OKa3aHUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTba 2. MexayHapogaHble gorosopbl Poccuiickoit ®eaepauymm

Ecnv mexpyHapogHbiM goroBopom Poccuiickoi depepaumu yCTaHOBAEHbl WMHble MpasBwuia o
3alWmMTe NpaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

Cratbs 3. MpaBo noTpebutenei Ha NnpoceeLLeHne B 061aCTM 3aWmTbI NpaB noTpebutenei

MpaBo noTpebutenen Ha npoceeleHMe B 061acTM 3aWMTbl NpaB noTpebutenein obecneumsaerca
NMOCPeACTBOM  BKJ/IOYEHUA COOTBETCTBYOLWIMX TpeboBaHuii B deaepanbHble FocyaapCTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHGOpPMaLUMK NoTpebuTenein ob nx npaBax M 0 HEOBXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NpPas.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBMM B L0rOBOpEe YC/AOBUMA O KadyecTBe ToBapa (paboTbl, ycayru) npogasel,
(ucnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbINOMHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabaBAsiembiMm TpeboBaHUAM M MPUTOAHbLIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) Npu 3akatoueHUn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNOJHEHWA PaboTbl, OKasaHusa ycayru),
npogaasel, (McnonHUTeNb) 0bA3aH Nnepedatb NoTpebutento ToBap (BbINOJHUTL PaboTy, OKasaTb ycayry),
I'IpMFO,EI,HbIﬁ ANnAa NCnosib3oBaHMA B COOTBETCTBUU C STUMU LeNAMMN.

4. MNpu npogaxke TOBapa no obpasuy w (Man) onucaHuio npogasel, obsasaH nepenatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (MaK) oNUCaHMIo.

5. ECAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMOTpeHbl obAasaTenbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06A3aHHOCTM N3roTOBMTENA (MCNONHUTENA, NPOoAaBLUa) B 061acTM yCTaHOBAEHMA
CPOKa cnyKbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKXKe rapaHTUIAHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIA ANA AJUTENbHOrO MUCMNOJIb30BaHUA, M3roTOBUTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXObl - nMepuon, B TeYeHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneynBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/b30BaHUA ToBapa (paboTbl)
Mo Ha3HaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLECTBEHHbIE HEA40CTAaTKM HAa OCHOBAHMW MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl)
OIUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ysnos, arperatos),
KOTOpbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»xbbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eauHULAMK M3MepPeHUs (KMAomeTpamu, MeTpamu M MpoYMMU eguHULAMU U3MEPeHUsa ucxods U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnprMmeyaHme.

O nopsake yCTaHOB/IEHUSA CPOKOB FOAHOCTM Ha TOBapbl, NMEPeYUCNeHHbIe B MYHKTE YeTBEPTOM
CTaTbM 5 JAHHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TexHMyeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHua, napdomMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobBHble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WUCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HenpurogHbim AnAa NCNob3oBaHMA NO HAa3HA4YeHUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIWA A0MKEH BbITb YCTAHOBAEH CPOK FrOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENb) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npegnpuHMmatesnb, umnoptep ob6A3aHbl ya0BAETBOPUTL TpeboBaHWs NoTpebuTens, yCcTaHOB/AEHHbIE
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpuHATL 06A3aTeNbCTBO B OTHOLUEHWM  HEAOCTaTKOB  TOBApa,
OBHapPYKEHHbIX MO MUCTEYEHUM YCTAHOBJIEHHOTO MM rapaHTUMIMHOrO CPoKa (AONOAHUTENbHOE
06A3aTeNbCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLIECTBAEHUA noTpebutenem npaB No Takomy obAsaTenbcrsy
onpeaenatTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNIbCTBO B OTHOLIEHUM HEeANOCTAaTKOB TOBapa, 06Hapy)KEHHbIX no
NncTe4vyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBUTENEM (,El,OI'IOﬂHMTEﬂbHOG O6F|3aTe}'IbCTBO).

CoaepraHue AONONHUTENbHOrO 06A3aTeNbCTBA NPOAABLA, CPOK AENCTBMA TaKoro 06a3aTenbCTea
M NOpAZOK OCyLecTBieHna noTpebuTtenem npas no TakoMmy 06A3aTeNbCTBY ONpPeaensaoTca A4Or0BOPOM
mMexay notpebutenem 1 NPoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. MNsrotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHApY!KEHHbIE B
TeYyeHMe CpoKa AeNCcTBMA A0NONHUTENbHOIrO 0683aTenbCcTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBUA AOMNOIHUTEIbHOrO 0653aTe1IbcTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb M3roToBUTENs ObBECcneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKmBaHMA ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBapa B Te4YeHne ero CpokKa
Cl'Iy)K6bI. Ona aTOM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE O6Cﬂy)KMBaHVIe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProsble M PeEMOHTHbIE OpraHM3auun B HEO6XO,CI,MMbIX Aana pemMmoHTa u
TEXHUNYECKOTIO O6CJ'Iy)KMBaHMFI obbeme wu ACCOPTUMEHTE 3aNaCHbIX yacteir B TeuyeHue CpoOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero ¢ npon3sBoacTBa B Te4eHne CpPOKa CHY)'K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CraTba 7. MpaBo noTpebutenn Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKn 6bln BesonaceH ANa KU3HWU, 340POBbA
noTpebuTens, oKpyKatoLlel cpeapl, a TakKe He NPUYMHAN Bpes uMyLlecTsy notpebutensa. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
notpebuTtens, OKpyXalowel cpedbl, a TaKXe MpegoTBpalleHne MPUUYMHEHMA Bpeda UMYLLEecTBy
notpebutens, ABnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTenb (McnonHuTenb) ob6s3aH obecneynBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeUyeHue
YCTaHOB/IEHHOrO CPOKa CAY>K6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTESNb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HW, 300pPOBbID  WAW  MMYyLLECTBY noTpebuTena BcneacTsue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANENKNUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pgna 6esonacHocTM  Mcnosib3oBaHMA Tosapa (paboTbl, ycayru), ero XxpaHeHus,
TPAHCMOPTMPOBKM U YyTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
N3roToBuTeNb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBuaa B CONPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM MAM MHbIM cnocobom, a npogasel, (MCNOAHUTEND)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mo Bonpocy, Kacatowemyca npumeHeHna absaua 2 nyHkTa 4, cMm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapbl (paboTbl, YCAyrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBAEHbI
obsszatenbHble TpeboBaHUA, obecneymBatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYXalowen cpedpl M NpeaoTBpalleHne NpUYMHEHUs Bpeda MMYLLLECTBY NOTpebuTens, cooTBeTcTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MNoANeXUT 06A3aTeNlbHOMY NOATBEPNKAEHUID B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He ponyckaetca npoparka ToBapa (BbiNOAHeHWe paboTbl, OKasaHWe ycayru), B TOM u4ucne
MMMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NYHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem  YCTaHOBAEHHbIX MPaBUI
MCMO/Ib30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHAET MAM MOMKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpy)Kalolelh cpeae, U3roToBUTENb
(ucnonHuTenb, npoaasel) 06a3aH He3aMegIUTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B He0HX0AMMBIX Cy4YasxX MPUHATL Mepbl Mo U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTBa. Mpu HEBbINOAHEHUM U3roTOBUTENEM (MCNOAHUTENEM) 3TOM
06533aHHOCTN YNOJHOMOUYEHHbIV denepasnbHbli OpraH UCMONHUTENbHON BNAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
noTpebuTenei B nopsaaKe, yCTaHOB/IEHHOM 3aKOHoZaTe/ibcTBOM Poccuiickon ®epepaumn.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MeLLEHMIO U3roToBuTEeNIeM (UCNONHUTENEM) B MOIHOM 0b6beme.

6. YTpatnna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratbsa 8. NpaBo noTpebutena Ha UHPopmaumio 06 nsrotosuTene (McnosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTAaBAEHUA HEeobXoAMMOM U  AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnosHUTENE, NPoAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHoOM M goctynHon dopme
[0BOANTCA OO0 CBeAeHUA noTpebuTesnelt npu 3aKNYeHUM AOroBOPOB KYMAU-MPOAAXKN U AOr0BOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaHUSA
notpebuTtenei, Ha PycCKom f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENa (UCNOoHUTENS,
NpoZaBua), Ha roCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm M pogHbIX fA3blKax
HapoaoBs Poccuiickoit Pepepaunu.

Cratba 9. MHPopMauma 06 n3rotosutene (McnonHUTeNe, NpoaasLe)

1. WUsrotosuTenb (McnonHuTenb, npogasel) ob6sA3aH OoOBecTM [0 CBedeHMsA noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMM, MEeCcTO ee HaxoXKaeHua (aapec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) Pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKe.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Npodaseu) - WMHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/KEH
npegocTaBuTb MNoTpebutento MHGOPMALMIO O TOCYAAPCTBEHHOW PerucTpauym M HavMeHOBaHWUU
3aperucTpupoBaBLLEro ero opraHa.

2. Echn Bup, OeATeNnbHOCTM, OCYLLECTBAAEMbIA W3rotoBuTenem (MCnonHuTenem, nponaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAN) WUCNONHUTENb MMEET TOoCyAapCTBEHHYI0 aKKpeauTauuio, 40
cBefeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauuMa O BUAe AeATeNbHOCTU U3roToBUTENs
(ucnonHuTena, npopgasua), Homepe NULEH3UM U (MAKn) HOomepe CBUAETeNbCTBA O TOCYAapCTBEHHOM
aKKpeamuTaumn, CpoKax AencTBMA YKasaHHbIX NMLEH3UN U (MK) CBMAETENbCTBA, a TaKKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MAK) CBUAETENLCTBO.
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(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-3)

3. UHPopmauma, npesycMOTPeHHasA NyHKTamu 1 1 2 HacToALLElN CTaTbW, AO/IKHA ObITb AOBeAEHA
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnyKunBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMApPKaXx, C JIOTKOB U B APYIUX CAy4asX,
ecnn Toproens, 6blToBOE M WHble BUAbI OOCAYKMBAHWA NOTPebUTENnen OCyLECTBAAIOTCA BHe
NMOCTOAHHOIO MecTa HaxoXAeHMA NPogaBLa (McnonHuTens).

CraTba 10. UHPopMaLma o ToBapax (paboTax, ycnayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMYl0 W [OCTOBEpHyl0 WHpopmaumio o ToBapax (pabotax, ycnyrax), obecrneumBatoLlyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmauMM A0 noTpebuTens ycrtaHasausatoTca lMpaButenbcTtBom Poccuiickoit
depepaunn.

2. UIHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaKe A0KHA cogeprKaTb:

HaMMeHOBaHMe TEeXHUYECKOro perfiameHTa WM WHOe YCTaHOBJIEHHOEe 3aKOHOAATe/IbCTBOM
Poccuitckoit Pepepaumm o0 TEXHUYECKOM PEryIMPOBAHUM U CBUAETENbCTBYIOWEEe 06 06s3aTesibHOM
noATBEpPKAEHMM COOTBETCTBUA TOBapa 0603HaveHune;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLLUEHUMU
NPOAYKTOB NUTaHMUA CBEAEHUA O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMONb30BaHHbLIX B Mpolecce
W3roTOB/IEHWUA NPOAYKTOB MUTAHWUA NULLEBbIX 406ABOK, HMONOrMUYECKN aKTUBHbIX A06aBOK, MHPpOpMaL A
O HaNMuYMM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEHEPHO-
MoaAMPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepyaHWe YKasaHHbIX OPraHM3mMoOB B TaKoOMm
KOMMNOHEHTe CcoCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX NPUMEHEHUA U XPAaHEHUA NPOAYKTOB NUTaHMA, O cnocobax U3roToB/IEHMA rOTOBbLIX 6104, Bece
(obbeme), pate M mecTe M3roTOB/MEHMA W YNaKoBKM (pachacoBKM) MNPOAYKTOB MUTaHUA, a TaKXke
CBEeAEHU O MNPOTMBOMOKa3aHUAX ANA WX MPUMEHEHUSA MNPU OoTAeNbHbiX 3aboneBaHuax. lMepeyeHb
TOoBapoB (paboT, ycayr), MHPopmMaumMsa O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHMA ANA WX
NPUMeHeHUA Npu oTAeNbHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoit degepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

ueHy B pybaax v ycnosusa npuobpeTeHus ToBapoB (paboT, ycayr), B TOm uucie npu onnate
TOoBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa MNocse MX nepefayr (BbINOJSIHEHUS, OKa3aHUA)
noTpebutento, NOAHy0 CyMMmy, MOAJEXKallylo BbinnaTe noTpebutenem, U rpaduk noraweHna 3Tow
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHOro n 6e3onacHoro Ncnob3oBaHna Tosapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HannMuMM  TakoM MHOOPMauMM  onpesesneHo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLIEHUWN 3HEPreTUYecKomn 3GPeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK cAy»K6bl UNN CPOK rOAHOCTM TOBapOB (PaboT), yCTaHOBAEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKKe CBeAeHUA 0 HeobXoANMbIX AENCTBUAX NOTPebUTENs NO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, ecv ToBapbl (paboTbl) Mo ncteyeHnn


consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC113A528A4D28FC658BFF5BF4FF0009B51B2B59D3E6B4E29e8G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42DA9D28FC658BFF5BF4FF0009B51B2B59D3E6B4B29e5G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC714A523ABD28FC658BFF5BF4FF0009B51B2B59D3E6B4F29e5G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42DA9D28FC658BFF5BF4FF0009B51B2B59D3E6B4B29e5G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42FA8D28FC658BFF5BF4FF0009B51B2B59D3E6B4E29e9G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC716AC2AABDED2CC50E6F9BD48FF5F8C56FBB99C3E6B4F9D20e4G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42DA8D28FC658BFF5BF4FF0009B51B2B59D3E6B4D29e5G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC410A422AEDCD2CC50E6F9BD48FF5F8C56FBB99C3E6B4C9920eDG

YKa3aHHbIX CPOKOB NpeAacTaBAAOT OMNACHOCTb ANA XWU3HW, 340p0OBbA U UMYLLLECTBa I'IOTpe6VITeﬂFI nnn
CTaHOBATCA HeNnpUrogHbiMmun AnAa NCNosib3oBaHMA NO Ha3HA4YeHUIO,

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3auMmM WaM YyNoAHOMOYEHHOTO MHAMBUAYAbHOTO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

MHoopMmaumio 06 o0b6sA3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPaBUIax NPOAAXKM TOBAPOB (BbiNoHEHWUA pPaboT, OKasaHuA ycayr);

YyKa3aHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHME, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GoHOrpaMm Npu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHUA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YCTpaHAAcA
HeAoCTaToOK (HedocTaTKM), noTpebutento AonxHa 6biTb NpeaocTasneHa MHopmauua ob sTom.

3. WHpopmauma, npesycMOTPEHHAA MYHKTOM 2 HAcTOsLLElM CTaTbM, AOBOAWUTCA A0 CBeAeHMA
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON WU MHbIM CNOCOBOM, MPUHATbIM ANA OTAEeNbHbIX BUAOB TOoBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBApPOB MNPeACTaBAAETCA B
nopsake u cnocobamu, KOTOpble YCTaHOB/IEHbl 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u oo opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.
CraTbs 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTenei YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNACTM cybbeKToB Poccuitickon ®eaepaumm M opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLECTBASIOWMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M WHbIX BUAOB 0OCNY:KMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HACTOALLEN CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX MPeAnpUHUMATENEN YCTaHABIMBAETCS MMM CAMOCTOATE/NLHO.

3. Pexxum paboTbl npogasua (MCnonHUTeNa) AoBoAMTCA A0 CBeAeHUs notpebuteneit U O0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOMHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmauuio o ToBape (pabote, ycnyre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npegocTaB/ieHa BO3MOMHOCTb He3amea/MTeNbHO MOAYyYUTb Mpu
3aKNoYeHMM Aorosopa MHGopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosatb OT NpoaasLUa
(McnonHuTens) Bo3meleHUs YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKAOHEHUEM OT 3aKNHUeHMA
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[OroBOpa, a eCNu AOrOBOP 3aKNUEH, B PAa3yMHbIi CPOK OTKA3aTbCA OT €ro MCNoAHeHUA U noTpeboBaTth
BO3BpaTa yn/aaueHHOM 3a TOBap CyMMbl 1 BO3MELLEHWA APYTUX YObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTens 06a3aH BO3BPATUTL TOBap (pesynbTaT paboTsl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), HEe NPEeAOCTaBMBLUMIK MOKynaTento MOSHOM WU  AO0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHkTom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HM, 340POBbIO M WMMYLLECTBY NoTpebutena BcieacTsue
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOpmMaLUumM o Toeape (paboTe, ycayre) notpeburens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopaaKe, MNpPeaycMOTpPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
obbeKTam, HaxoAAlMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. lpu paccMoTpeHun TpeboBaHU NoTpedbuTena O BO3MELLEHUM YObITKOB, MPUUYNHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
NUCXOANTb U3 NPeAnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENA (MCNONHMTENs, NpoAasLa, YMNOJHOMOYEHHOW
OpraHv3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWAYANbHOrO NpeanpuHMMmaTens, umnoptepa) 3a
HapyLleHKe npas noTpebutenei
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHuMe npas NoTpebuTene N3roToBMTeNb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuUHUMaTENb, UMMOPTEP) Hecer
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UN JOFOBOPOM.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. EciM MHOe He YCTaHOB/IEHO 33aKOHOM, YObITKM, MPUYMHEHHble MNOTPebUTento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) M BO3MelweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENSA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aLmio AU YNOJHOMOYEHHOTO UHAMBUAYANBHOMO
npeanpuHMMATENs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepes
nortpebuTtenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHwuTenb, nNpogasel,  YNOJHOMOYEHHAs  OpraHvM3auusa  Wau
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMATEesb,  MMNoOpTep)  ocBoboXKAaeTca  OT
OTBETCTBEHHOCTM 3a HeucrnosHeHue 06A3aTeNIbCTB UM 33 HeHag/lexKallee UCMosiHeHMe 0bA3aTenbCTs,
€C/IN [OKAXKET, UYTO HEUCNONIHEHME 00A3aTeNbCTB WM UX HeHag/exKaliee WCMOoJIHEHWE MPOU30LL/IO
BC/IeACTBME HEMPEOLO/IMMOM CUJIbI, @ TAKMKE MO MHbIM OCHOBAHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
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5. TpeboBaHMa noTpebutena ob ynnate HEYCTOMKM (NeHu), NpeaycMOTPEHHOM 3aKOHOM WK
OOroBOPOM,  Nog/ie)kaT  YAOB/AETBOPEHMIO  U3rotoButesNieM  (UCNOSHUTENeMm,  NPOAABLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHMMATENEM,
MMnopTepom) B 406POBOJILHOM MOpPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cypom TpeboBaHUI NOTPebuTeNa, YCTAHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM WK
YNO/IHOMOYEHHOIO  MHAMBUAYANbHOTO NpegnpuHUMaTens, WMMopTepa) 3a HecobaogeHWe B
[06pOoBOSIBHOM NOPALKE YAO0BAETBOPEHUA TpeboBaHWN MoTpebuTena wTpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0Ib3Yy NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBneHWem B 3alWMTy NpaB NoTpebuTens BbICTYNalT 0b6LWECTBEHHble 06beauMHEeHUs
noTpebutenei (Mx accoumalmMm, Coo3bl) UAN OpraHbl MECTHOFO CaMOYMNPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcnaioTca ykasaHHbIM o6beguHeHUAM (MX accoumaumam, coto3am)
WM opraHam.

KoHcynbTaHTlAOC: NnpyMmeyaHme.
O BO3MelleHUM Bpeaa, NPUYMHEHHOTO BCNEACTBME HEAO0CTaTKOB TOBApPOB, PaboOT MAWU YCAyr CM.
Takxe naparpad 3 rnasbl 59 K PO.

Cratba 14. MimyliecTBeHHas OTBETCTBEHHOCTb 3a Bpefd, MPUUYMHEHHbIN BCeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID UAW  MMyLLEcTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHbIX HeOOoCTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BO3MELLEHMIO B NONHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) NN HET.

3. Bpen, nNPWYMHEHHbIA KW3HW, 340POBbID WAM  MMyLLecTBY noTpebutensa, NoOANEKUT
BO3MELLEHMNIO, eCAN BPes, NPUYMHEH B TeYeHMEe YCTaHOB/IEHHOIO CPOKa CAYKObl MM CPOKa rOAHOCTM
ToBapa (paboTbl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0MKEH BbITb YCTaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTb 5 HacTosiero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa MNOJIHaA M A0CToBepHana MHPOpMaLUMA O CPOKe CAyXKbbl uan
CpoKke rogHocTn, nubo noTpebutenb He 6blA NPOUHPOPMMPOBAH O HEOBXoAUMBIX AEWUCTBMAX MO
NUCTEYEHUUN CPOKA CAYKObl MAM CPOKa FOAHOCTUM M BO3MONKHbIX MOCNEACTBUMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aeicteuiAi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
OMaCHOCTb AN1A KM3HM W 340POBbA, BpPed MNOANEXMT BO3MELWEHUIO HE3aBUCMMO OT BPEMEHWU €ero
NPUYUHEHUA.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTENb (MCNOAHUTENb) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe f[ecATM NIeT CO AHA nepepayuv ToBapa (paboTbl) noTpebutento, a ecan AeHb Nepenauu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMSA TOBAPa (OKOHYAHMA BbINMOJAHEHUA pPaboTbl).

Bpea, NpUYMHEHHBI BCAEACTBME HEAOCTAaTKOB TOBapa, NOANEKUT BO3MELLEHWNIO NMPOAABLOM UK
M3roToBMTEIeM TOBapa No Bbibopy NoTepnesLuero.
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Bpe/J,, I'IpM‘-IMHeHHbIﬁ Bcneancrsne HeaoCTaTKOB pa6OTbI nnn ycnyru, noanexunt BOo3mMeleHUro
ncnonHuTenem.

4. WN3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUMHEHHbIA KU3HU,
3/10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MCMO/Ib30BaHWMEM MaTepuanos, 060pyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoaMmbIX ANA MNPOU3BOACTBA TOBApPOB (BbINOAHEHUA pPabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HaYy4YHbIX N TEXHUYECKUX 3HaHVIl7I BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBobOXKAaeTCcA OT OTBETCTBEHHOCTHU, €C/IU OOKaXKeT,
YTO Bpes NPUYMHEH BCeACTBME HENPEOLOMMOMN CUbl UM HApYLLUEeHUa NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMOIb30BaHNA, XPAHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnprMedaHme.
O KomneHcauMm MopasibHOro Bpeaa Cm. TakxKe naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumna mopaabHOro spesa

MopanbHbii  Bped, MNPUYMHEHHDLIN MNOTPEebUTeNto BCAEACTBME HAPYLIEHWUS W3roTOBUTENIEM
(ucnonHutenem, NpPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAN  YNOJHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTenem, WMMOOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit Depepauunu, peryavpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenel, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalUUMKN €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenseTca Cyaom U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLeHNA
nmyuleCTtBeHHOro speaa M NOHeCeHHbIX I'IOTpE'6MTe/'IGM Y6bITKOB.

CrtaTtbs 16. HepelcTBMTENBHOCTb YCN0BMIA AOTOBOPA, YLLEMIAOLWMX NpaBa noTpebutens

1. Ycnosua [oroeopa, ylemastolwmMe npasa notpebuTensa nNo CPaBHEHWIO C MpaBWUAaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3aLMTbl NpaB NoTpebuTenen, NPUsHaOTCA HeLENCTBUTEIbHBIMM.

Echn B pe3ysbTate UCNOJIHEHMA O0roBopa, yuemaarouiero npasa FIOTpe6VITefIFI, Y HEro BO3HUKNU
y6bITI-(M, OHM Noanexat Bo3aMeLWeHN0 N3roToBUTENIEM (MCI'IO!'IHMTE‘!'IEM, I'IpOLI,aBLI,OM) B NONHOM obbeme.

2. 3anpeuwaetca obycnosnmBatb npuobpereHMe ogHMX TOBapoB (paboT, ycayr) obasaTenbHbim
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YBbITKM, MpUUYMHEHHble MNoTpebutenio BcaeacTBUE
HapyweHus ero npasa Ha cBO6oAHbIM Bbli6Op TOBapoB (paboT, ycayr), BO3MeLLaloTCA NpPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpelaetca obycnoBAnBaTbh yaoBAeTBOpeHMe TpeboBaHWIt noTpebuTenell, npeabaBaAembiX B
TeyeHue rapaHTUINHOrO CPOKa, YCI0BUAMMU, HE CBA3AHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. MpogaaseL, (McnonHMTeNb) He BNpase 6e3 cornacua NoTPebUuTens BbINOIHATL AOMNOJAHUTE/NIbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OMNaThl TaKUX paboT (ycayr), a ecam oHu
onsayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNoOAHWTENA) BO3BpaTa yniayeHHOW
cymmbl. Cornacne notpebutena Ha BbINOJHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaty odopmnsetca
npoAasuom (McnonHMTENEemM) B MUCbMeHHOW dopme, ecan MHOe He npedycMoTpeHo deaepanbHbiM
3aKOHOM.


consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC713A522A5DCD2CC50E6F9BD48FF5F8C56FBB99C3E6B4F9920e2G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC411A02FABDAD2CC50E6F9BD48FF5F8C56FBB99C3E69489920e1G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC713A522A5DCD2CC50E6F9BD48FF5F8C56FBB99C3E6B4E9C20e7G
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42DA8D28FC658BFF5BF4FF0009B51B2B59D3E6B4A29eFG
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42DA9D28FC658BFF5BF4FF0009B51B2B59D3E6B4829eCG
consultantplus://offline/ref=AF7BDD124C89D0DCF4310DCDEE00B32AC112A42DA9D28FC658BFF5BF4FF0009B51B2B59D3E6B4829eDG

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-P3)

Cratba 16.1. dopmbl M NOPAAOK onaaTbl NpU Npoaake TOBAapoB (BbIMOJHEHUN PAbOT, OKa3zaHUK
yenyr)

(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-d3)

KoHcynbTanTtlAOC: NnpyMeyaHme.
C 1 oKkTtabpa 2017 roga dPepepanbHbiM 3akoHom oT 01.05.2017 N 88-d3 nyHKT 1 cTathu 16.1
n3naraeTca B HOBOW pegakumnmn. Cm. TEKCT B byayLuel peaakumm.

1. Npogasel, (ncnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb OnnaThbl ToBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANAbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/IMYyHbIX pacyeToB no
BbIbOpY NoTpebuTens.

06a3aHHOCTb 0b6ecneynTb BO3MOXKHOCTb OMAATbl TOBApPOB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HaUWOHa/IbHbIX NaTEXHbIX UWHCTPYMEHTOB B pPaMKax HaLI,VIOHaﬂbHOVI CUCTEMDbI NIaTEXHbIX KapT He
pacnpocTpaHsaeTcs Ha CybbeKkToB NpeanpUHUMATENIbCKON AeATeNbHOCTU, Y KOTOpbIX n[0Xon4 OT
OCYLLECTB/IEHNA MpeanpUHUMaTeNIbCKON AeATeNbHOCTH, onpenensembld B MopsaKe, YCTaHOB/E@HHOM
3aKoHoAaTenbcTBOM Poccuiickon ®epepaumm o Hanorax u cbopax, 3a NpeaLecTBYOWNN KaneHaapHbIn
rog, He npesblWaeT nNpeaesibHble 3HaYeHWsA, YCTaHoB/eHHble MpaBuTenbcTBom Poccuiickoit degepaymm
AN MUKpONpeanpuaTui.
(8 pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycayr) MoMKeT npou3BoAMTbCA noTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (MCMonHWTena) nyTem pacyeToB yepes Cy6bEKTOB HALMOHANbHOW MAaTEXHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHWe MIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitckoit depepaumMm O HaUMOHANbHON MNAATEXHON CUCTEME, eCNM MHOE He YCTaHOB/IeHO
benepanbHbIMM 3aKOHAMM MAN MHBIMM HOPMATMBHbIMU NPABOBbLIMK akTamm Poccuiickoin deaepaumm.

3. Mpu onnate ToBapos (paboT, ycayr) HaAMYHbIMM AEHEXHbIMM cpeAcTBamu 06M3aTenbCTBa
notpebutens nepesg npoaaBuUoOM (McMonHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaloTca
NCMO/IHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEMXHbIX
cpeactB npogasuy (ucnonHuTento) nvMbo nnatexkHomy areHty (cybareHTy), OCyLLecTBAAIOLLEMY
OEeATeNbHOCTb NO NpUeMy NaaTexKen GpUsnyecknx nuL.

Mpu onnaTe TOBapoB (paboT, ycayr) nyTem nepeBoda NpPefoCTaBAAEMbIX noTpebutenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTennbcTBa NOTpebutens nepep,
npoAasuom (McnonHWUTeNemM) No onsate TOBapoB (paboT, ycayr) CUMTAOTCA UCMOAHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHECEHWA MOTPebuTenem HajaMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit depepaumm O HaLMOHanbHOM
nnaTexHom cucreme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoa AeHEKHbIX CPeACTB B pamKax MPMMEHAEMbIX
dopm b6esHaNMYHbIX pacyeToB 0bA3aTenbCcTBa MoTpebuTens nepes nNpoaasBLOM (McnosHUTenem) no
onsiate ToBapoB (paboT, ycayr) cunTaloTCs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacrnopsiKeHuu o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoSHeHUa obcay:KuBatowei
noTpebuTena KpeanTHOM opraHusaumnen.

4. Npw onnate ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENIO) 3aMpPELLEHO YCTaHaBAMBaTL B
OTHOLIEHMM OAHOrO BUAA TOBapoB (pPaboT, yc/ayr) pas/iMyHble LeHbl B 3aBMCMMOCTM OT crnocoba wmx
onnatbl NOCPEACTBOM HA/IMUYHbIX PACYETOB UAKN B pamKax npumeHaembix Gopm 6e3HaNMYHbIX pacyeTos.
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5. Npopasey, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy NOTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHUi NyHKTa 1 HacToAlen CcTaTbu.

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

KoHcynbTaHTIAKOC: NpumeyaHue.
O paccmoTpeHMM cyfaMM TPaXKOAHCKMX Aen Mo chnopam O 3aluTte npas notpebutenein cm.
MocTtaHoBneHMe neHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 r. N 17.

1. 3awmTa npaB NoTpebuTenel ocyLLeCTBAAETCA CYA0M.

2. Uckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabsBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaxXoxaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA VIH,CI,VIBM[],ya}'IbeIVI npegnpuHmmartens, -
€ro XXuTesibCTBa,

UTENbCTBA MK NPebbiBaHNA UCTLA;
3aKAH0UYEHMA UK UCMIOJIHEHUA AOrOBOPa.

ECM UCK K OpraHM3aumm BbiTEKAET M3 AeATeNbHOCTM ee duamnana Uam NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/IEH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unm npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKAM, CBA3AHHbIM C HapyleHMem npaB notpebutenei,
0cBObOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutens npu obHapyKeHUM B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHUA B TOBape HeAO0CTaTKOB, €C/M OHM He BblM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpGGOBaTb COpPasmMepHOro ymeHbLlueHunA ﬂOKynHOﬁ LEeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3BO3Me3,EI,HOFO YCTpaHEHNA HeAOoCTaTKOB TOBapa WwWan
BO3MeLleHNA pacxXxoa0B Ha UX UCnpaBaeHne I'lOTpe6MTe}1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaa*un u I'IOTpE6OBaTb BO3BpaTa ynnaquHon 3a
TOBaAp CymMMmbl. Mo Tp86OBaHMIO npogasua M 3a ero cyer I'IOTpe6l/ITel'lb AO0J/1IXXeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMu.

an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUHEHHDbBIX emy BCneacCTBUE Npoaa*KM TOBapa HeEHad/1ieXaulero Ka4yecrsa. Y6bITKM BO3MELAOTCA B
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CPOKM, YCTAHOBJ/IEHHbIE HACTOALWMM 3aKOHOM A/1A YAOBAETBOPEHWUS COOTBETCTBYHOLWMX TpeboBaHMI
notpebutens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AO0roBOpa Kynau-npoAaxku um noTpeboBaTb BO3BpaTa
ynia4YeHHOW 3a TaKoi ToBap cymmbl AnMbo npeabABuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM e
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM Ke ToBap APYyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLMM MepepacyeTom MOKYMNHOW LieHbl B TeYeHWe NATHAZUATU AHeM co AHA nepegayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKAa YyKasaHHble TpeboBaHWA nognexar
YA0BNETBOPEHMIO B OZHOM U3 C/leayroLWwmnx Cy4Yaes:

06Hapy>+(eHv1e Cylw,ecCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaKAoro rofa rapaHTMMHOIO CPOKa B
COBOKYMHOCTK 6onee Yem TpUALATb AHEW BCNeACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iuyHbIX
He0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToALWEN cTaTbM, NPeAbABAAIOTCA NOTpebutenem
npogasuy AAMb0O yNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANIbHOMY
npegnpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens Bnpase NpeabaBUTb TPeboBaHMSA, yKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENo, UMNopTepy.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabsasieHua 3Tux TpeboBaHW NoTpebuTesnb BNpaBe BO3BPaTUTb M3TOTOBUTEND WU
MMNopTEpPY TOBAp HeHa /1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcyTcTBME Yy NOTPebUTens KacCoBOro MAM TOBApPHOrO Yeka aMbO MHOro AOKYMeHTa,
yaocToBepaowmMx GakT M yclIoBUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A7 OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENDL),  YNOJIHOMOYEHHAs  OpraHM3auMs  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHad/1exKallero KayecTsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
umnopTep 0653aHbI MPOBECTM 3KCMNEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa NPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamu 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPEeHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
SKCnepTusbl TOBapa WM B C/y4ae HecornacMa C ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHoOM nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTM3bl TOBApa YCTAaHOB/IEHO, YTO €ro HeAoCTaTKU BO3HUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNoJHOMOYEHHOMY MHAMBUAYAIbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MNPOBEAEHME 3SKCNEepTU3bl, a TaKKe CBf3aHHble C ee
npoBeAeHMEeM Pacxosbl HA XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNONHOMOYEHHAsA OpraHWsaumMa WMAM  YNOJHOMOYEHHBIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento AN No NPUYMHaAM, BO3HMKLIMM [0 3TOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbI YCTAaHOB/IEH FapaHTUNHbIN CPOK, Npoaasel, (M3roToBUTENb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMMNopTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBME HAPYLIEHMA noTpebuTenem npasBua UCMNO/Sb30BAHWUA, XPAaHEHUA UK
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUM TPETbUX JINL, U HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [locTtaBKa KpynHorabaputHoro Toeapa 1 ToBapa Becom boaee NATU KUAOrPamMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpPaAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CMAAMKM M 33 CYeT npoAaasua
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHMmatens, umnoprtepa). B cAyyae HeucnonHeHus [aHHOM 06A3aHHOCTM, a TaKXke npu
OTCYTCTBMM NpoAasBua (M3roToBMTENsA, YMNOAHOMOYEHHOM OpraHM3auMuM MUAW  YNOAHOMOYEHHOMO
WHAMBUAYANLHOIO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHusa noTpebuTtensa AocCTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLWECTBAATbCA noTpebutenem. lNpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHu3auMa  WAW  YMOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuHUmaTenb, umnopTep) ob6A3aH BO3MECTUTb NOTPEBUTENO PacxoAabl, CBA3aHHbIE C AOCTAaBKOMN U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBAapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 19. Cpoku npeabasaeHma notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBApa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K nNpogasuy (M3roToBMTEN, YNOAHOMOYEHHOM OpraHusauMM WU YNOAHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMAaTENt0, UMNOopPTepy) B OTHOLIEHUMM HeAOCTaTKOB TOBapa, €C/N OHMU
06HapyKeHbl B TeYEHWNE rapaHTUNHOIO CPOKa UAKU CPOKa rogHOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNW TOBAaPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKU WM CPOKM FOAHOCTM HE YCTaHOB/EHDI,
notpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHWA, €C/IM HEeJO0CTaTKU TOBapoB OBHapyXeHbl B
pa3yMHbIl CPOK, HO B npeaenax AsyX JeT co AHA nepenaun ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM WY JOrOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyxbbl UCUMCNAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecnu UHoe He npeaycMOTpeHO JAoroBopom. Ecan geHb nepepayun yCTaHOBUTb
HEBO3MOXHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ons ce3oHHbIX TOBapoB (06yBM, ogexabl M MPOYMX) 3TU CPOKU WUCYUCAAIOTCA C MOMEHTA
HaACTYyMNJIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHUA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit Pegepaumm mMcxoda U3 KAMMATMYECKMX YC/A0BUIM MecTa HaxoXAeHus
notpebutenei.

Mpy npoaaxke ToBapoB Mo 06pasuam, No MoyTe, a TaKKe B CAy4YanX, €C/IM MOMEHT 3aK/H0YeHUs
OOroBopa Kymnau-npogaxKM M MOMEHT fepefaym ToBapa MOTpebuTento He COBMAZaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecan noTpebuTens MWeEH BO3MOXKHOCTU
MCMNO/Nb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KZAeTcA B CneuuanbHOM YCTAHOBKe, MOAKNIOYEHUM MAM cHOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPoAABLOM TaKMx 06cToATenbcTB. ECM AeHb A0CTaBKy,
YCTaHOBKM, MNOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWA 3aBMCALLMX OT NPOAaBUa 0b6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMOo/b30BaTb TOBAp MO HA3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNAIOTCS CO AHA 3aKN0YEHMA A0TOBOPA KYNANU-NPOAaKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaeTcs Nepuoaom, UCUUCAAEMbIM CO AHA U3rOTOBAEHWA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WUCMO/b30BaHWIO, UAM AATOW, A0 HACTyN/JeHUsA KOTOpPOWN ToBap
NPUroAeH K UCMo/ib30BaHMIO.

MpoAo/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMIMJIEKTYIOLWME U3AEANA U COCTABHbIE YacTu
OCHOBHOrO ToBapa. MapaHTUIiHbIe CPOKM Ha KOMMEKTYIOLLME U3AEANA N COCTABHbIE YaCcTU UCYUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTYlLWMe U34e/MA WM COCTaBHble Y4acTW ToBapa CUMTAKOTCA
paBHbIMW TaPaHTUIHOMY CPOKY Ha OCHOBHOE M3aenue, eciM MHOe He YCTaHOBAEHO A0rosopom. B
Cnyyae, eciv Ha KOMMJEKTyllee M3aenve U COCTaBHYH YacTb TOBapa B [A0OroBope YCTAHOBJ/EH
rapaHTUMHLIN CPOK MEeHbLUe MPOAO/MKMTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTtenb BNpase npeabAsUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro U3aenuns
M COCTAaBHOW 4acTW TOBapa, NpPU UX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nspenuve, eciv Hoe He NPeayCMOTPEHO AOFr0BOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Eciv  Ha  KOMMneKkTylowee  uM3genue  YCTaHOB/AEH  rapaHTUWAHbIA  CPpoK  6onblueit
NPOAO/IKUTENIbHOCTM, YeM rapaHTUIHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpeabABUTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa NPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXeHbl B TeYEeHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEeYEeHMS
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAp.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlU.I,eﬁ CTaTbe, J0BOAATCA OO0 CBeAEHUA I'IOTpGGI/ITe.ﬂFI B MHd)OpMaLI,MVI
O TOBape, ﬂpeAOCTaBﬂHEMOﬁ I'IOTpE6I/ITeﬂI-O B COOTBETCTBUK CO cTaTben 10 HacTosALLero 3akoHa.

5. B cayyasx, Korga npegycmMoTpeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT 1 HeaoCTaTKM ToBapa O6HapyKeHbl noTpebutenem Mo UCTEYEHUW rapaHTUIMHOrO CPOKa, HO B
npegenax AByX AeT, NoTpebutenb Bhpase NpeabABUTb NpoAaBuy (u3roTosuTeno) TpeboBaHwuA,
npeaycmoTpeHHble cTaTbei 18 HacToAwero 3aKoHa, eciv AOKaXKeT, YTO HeAO0CTaTKM TOBapa BO3HUKAM
[0 ero nepegayv NoTpPedbUTeNto UAK No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
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nsrotosutento  (ynosHOMOYEHHON oOpraHM3auMmM UAW  YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUmaTento, uMmnopTtepy) TpebosaHne o0 6e3B03ME34HOM YCTPAHEHUN TaKMX HEAOCTaTKOB, €CAN
OOKAKeT, YTO OHM BO3HUMKAW OO Nepegayun ToBapa NoTpebutento Uam Mo NpuUYMHaAM, BO3HUKLIKMM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabaABAEHO, eCc/M HeaoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYEeHUU [BYX JIeT CO [AOHA nepefjayy ToBapa noTpebutento, B TeyeHue
YCTaHOB/JIEHHOTO Ha TOBAp CPOKa CAyXbbl WM B TeyeHWe AEeCATU NeT Co AHA nepegayn ToBapa
notpebutento B CAyyae HeEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTv AHEeW CcOo OHA ero npeabaBfieHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
MHAMBUAYANbLHOMY NpPeAnpUHUMATENO, UMMOPTEPY) MHblE NPEeLYyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
HacToALero 3akoHa TpeboBaHMA AN BO3BPATUTL TOBAP M3roTOBUTEIO (YNOJHOMOYEHHOW OpraHn3aLmm
WM YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTesNto, UMnopTepy) U noTpebosaTb BO3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB TOBapa M3rotoButenem (MpogaBLOM, YNOAHOMOYEHHOW
opraHusaumen Man ynosHOMOYEHHbIM UHANBUAYAbHLIM NPEANPUHMMATENEM, UMMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK ycCTpaHeHuMsa HeaoCcTaTKOB ToBapa He onpefeneH B NUCbMeHHoU ¢dopme
corfaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTPaHEHbl M3roToBUTENEeM (NPOLABLOM,
YNO/IHOMOYEHHON OpraHusauueinn UaM YNOoJHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMNOPTEPOM) HE3aMEA/INTENbHO, TO €CTb B MUHMMA/IbHbIN CPOK, O6BEKTUBHO HEOBXOAUMBIA AN UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro crnocoba. CpoK YyCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTPaHEHUA HeAO0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OYUTb COrialleHue o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepmnanos), 060pya0BaHNA AN NOLOBHbIE NPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/NOYEHUA COrNalleHna O TaKoM HOBOM CPOKe M He 0CcBO6OXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPoH NepBoHavaabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHMM TOBAPOB AAUTENBHOTO MO/b30BAaHWA W3roTOBMTENb, NpojaBsel, W60
YMNO/IHOMOYEHHAA OPraHM3aLMa UAW YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHmaTesb 06s3aHbl
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPok 6e3Bo3mesgHo
npegocTaBuTb NOTPebUTeNo Ha Mepuos pPemoHTa TOBap AJ/IMTE/NIbHOrO MOAb30BaHWUA, 06nagatolmii
3TUMM }Ke OCHOBHbIMU NOTPebUTeNnbCKMMM cBOMCTBaMM, obecrneuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENbHOIO MNOJ/Ib30BaHWMA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTcs,
ycTaHaBauBaetca MNpasuTtensctBom Poccuiickoin Pepepaumn.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, oT 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWa HenOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha Hero npoa/ieBaeTca Ha
nepuoa, B TeYeHWe KOTOPOro TOBap HEe WCMO/b30BancA. YKasaHHbI Nepuoj MCUMCAAETCA CO AHSA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBapa 40 AHA BblAa4yuM ero no
OKOHYaHUKM pemoHTa. lMpu BblAaye ToBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHasa opraHusauma
MAW YNOSIHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuUHUMaTEnb, MmNopTep) obsAsaH npeaocTaBuTb B
nucbmeHHo dopme notpebutento HGopmaunio o gate obpalwieHnsa notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX MM HeaoCTaTKOB ToBapa, O AaTe nepegayv Tosapa notpebutenem ans
YCTpaHeHUna HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAoCTaTKOB TOBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (4eTansx, maTepuanax) u o Aate Bblgayu ToBapa noTpebutento no
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OKOHYaHMM yCTPaHeHUs Hea0CTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMM/IEKTYIOLLIEro U3Aenna uam
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTAHOBAEHblI rapaHTUMHbIE CPOKW, Ha HOBble
KOMMN/EKTYIOLLee M3Me/Me UAN COCTaBHYH 4acTb OCHOBHOIO M3Aenus yCTaHaBAMBAETCA rapaHTUNHbIN
CPOK TOW Ke NPOAOIKUTENBLHOCTU, UTO U Ha 3aMeHeHHble KOMMJIEKTylolee nsaenme Uanm cocTaBHYH
YyaCTb OCHOBHOIO W3AE/MA, €CAN MHOE He npPeayCMOTPEHO [AOroOBOPOM, WU TapaHTUHbIK CPOK
NCUYUCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsBaeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAs OpraHM3auma WAM  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXOAMMOCTU
AOMONHUTENBHON NPOBEPKM KauyecTBa TaKOro ToBapa NPoAaBLOM (M3roToBuTeNem, ynosHOMOYEHHOM
opraHuMsaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MpPeanpUHUMATENIeM, MMMOPTEPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeabABNEeHUA YKa3aHHOro TpeboBaHuA.

Ecav y npopasua (M3roToBuUTENs, YMOSIHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHAMBNAYANbHOrO NPeanpuHMMaTens, MMnopTepa) B MOMEHT npeabas/ieHns TpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/IXHa OblTb NpoBedeHa B TedeHWe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B pailtoHax KpaitHero CeBepa v NpPMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/NeXNUT YA0BAETBOPEHMIO MO ero 3aAB/AEeHUIO B CPOK, HEOBXoANMbIN ANA oYyepeaHOoM
[AOCTaBKM COOTBETCTBYIOLErO TOBapa B 3TW PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3roTosuTens,
YNOAHOMOYEHHON OPraHMsaumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOIO nNpeanpuHMMaTens,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NoTpebuTena npoaasel,
(v3rotoBuTENb NMBO YNONHOMOYEHHas OpraHM3aumMs WKW YNOJIHOMOYEHHbIA  UMHAWBUAYA/bHbIN
npeanpuvHMMaTENb) B TeYEHME TPexX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMeHHOEe MOJib30BaHWE Ha Nnepuog 3aMeHbl ToBap
OJ/IMTENbHOrO MNOJIb30BaHMA, ob6nafdatowmii 3STUMM K€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMMU,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa Ao/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

Cratbs 22. CpoKM y40OBNETBOPEHUA OTAE/bHbIX TpeboBaHUI noTpebuTens

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WCNpaB/ieHWe HeAOCTAaTKOB TOBapa noTpebutenem wauM TPETbMM JINLOM, BO3BpaTe

ynnaquHoﬁ 3a TOBap AEHE)'KHOI\/‘I CYMMbI, a TaKXKe Tp86OBaHMe O BO3MeLlWeHNN Y6bITKOB, NPUYNHEHHDbIX
I'IOTpE6VITEIHO Bcnencreue npoaa*XM TOoBapa HeHagsexXaulero Kayecrtsa nnbo npenocrassieHnA
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HeHaanexauwen nHdopmauum o ToBape, MoANEXKaT yAOBNETBOPEHMIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHusaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpuUHUMaTENeMm,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErNO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ctatbss 23. OTBeTCTBEHHOCTb Npojasla (M3roToBUTENA, YNOJHOMOYEHHOM OpraHu3aunmn uaun
YNOJIHOMOYEHHOIO WHAMBWUAYA/IbHOIO MNpeAnpUHMMATENs, MMMOPTEPa) 3a MNPOCPOYKY BbIMNOJAHEHMUA
TpeboBaHMIt noTpebuTtena
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HEBbINOJIHEHWE (3a4EPXKKY BbINOAHEHMA) TpeboBaHWA NOTPebuUTeNda O NPeaoCTaBAEHUMM emMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa Mpojasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraH13auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLleHus, ynaaunmBaeT NoTpedbuTento 3a KaxKabli AeHb NPOCPOYKMN HEYCTOMKY (MeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegensertcs, UCXOAA U3 €ro LEeHbl, CyLLeCTBOBaBLIEA B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusauueinn UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEM,
MMMOpPTEPOM), B AeHb A06POBO/ILHOMO YA0B/ETBOPEHUSA TaKOro TpeboBaHWA UAM B AE€Hb BblHECEHUS
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B ciyvae HeBbinosHeHUA TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycmMmoTpeHHble ctatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. [llocneactsBua HapylweHMA NpPOAABLUOM CpPOKa MNepejadn npeasaputenbHoO
onJiayeHHoro ToBapa noTpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxu, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTb TOBaP, AO/IKEH COAEPKaTb YC/I0BME O CPOKE nepeaayn ToBapa noTpebutento.

2. B cnyyae, ecam npogasel, NOAYYMBLIMI CYMMy NpeaBapuTenbHON onnatbl B onpegeneHHom
[OTrOBOPOM KYM/IM-NPOLAXKMN pasmepe, He UCNOAHMA 06S3aHHOCTL No nepegaye ToBapa notpebutento B
YCTaHOBJ/IEHHbIN TaKUM SOTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy BNpase NoTpeboBath:

nepeaayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUoM.

Mpu 3stom I'IOTpe6MTeJ1b Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLleHNA y6bITKOB,
NMPUYMNHEHHDBIX emy BCneacrtene HapyweHuA YCTAaHOBJIEHHOINoO A0roBopom Kynauv-npodaXn CpokKa
nepegadun npeasapuTesibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NIEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPoOKa nepeaauu
npesBapuTesIbHO OMJIAYEHHOro ToBapa MOTpebuTento Npogasel, yNiaayMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pa3mepe MNOJIOBMHbLI MPOLEHTA CYMMbl NpenBapuUTesibHOW onaaThbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBopy Kynau-npoaaku nepegaya tosapa
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notpebutento AonKHa 6bina 6biTb OCYLWLECTBAEHA, A0 AHA Nepeaayu ToBapa noTpebuTento UAmn Ao AHA
yaoBsnetTsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTe/IbHO yNaaueHHON UM CYyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeasapuTenbHON OnaaTbl TOBapa.

4. TpeboBaHMA NOTPebMTENA O BO3BPATE YNAAYEHHON 33 TOBAP CYMMbl M O MOJHOM BO3MELLEHUN
ybbITKOB MoanexaT yAoBJAETBOPEHUIO MPOAABLOM B TEYEHWE AEeCATM AHEeN CO AHA npeabAsieHuA
COOTBETCTBYHOLLErO TpeboBaHumA.

5. TpeboBaHuA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacTOAWEM CcTaTbM, He nogjekart
YOOBNETBOPEHUIO, €CAN MpoJaBel, [AOKa*KeT, 4YTO HapylleHWe CPOKOB nepegayn noTtpebutento
npeasapuUTe/IbHO OMJIa4YeHHOro ToBapa MPOM30LW/IO BC/AEACTBUE HEMNpPeoao/IMMON CUbl UAU MO BUHE
notpebutens.

Cratba 24. PacuyeTbl C noTpebutesiem B Cayd4ae NPUOOPETEHUs MM ToBapa HeHagnerkallero
KayecTBa

1. Mpu 3ameHe TOBapa HeHad/1eKalllero KayectTsa Ha TOBap 3TOM Ke MapKMu (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHaA/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B ClyyYae, ec/iM LieHa TOBapa, NOANENKALLEro 3amMeHe, HUXKe LieHbl ToBapa, NPeAoCcTaB/ieHHOro
B3aMeH, NoTpebuTeNb AoMKEH AONAATUTL PAa3HULY B LieHax; B C/lyyae, eC/U LLeHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOro0 B3aMeH, pPasHUUA B LEHax BbiMNiadynBaeTca
notpebutento. LleHa ToBapa, nog/eKallero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LieHa 3ameHAeMOro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHna notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT npeabsBieHUa noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHnsa 0 COpazMepHOM YMEHbLLEHUN MNOKYMHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pa3HuLbl MeXKay LLeHOM ToBapa, YCTAaHOBAEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHue A06POBOJIbHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnydae Bo3BpaTa TOBapa HeHaA/exallero Kayecrsa, MPoAaHHOro B KpeauT, notpebutesnto
BO3BpALLAeTcA ynaayeHHana 3a TOBap AeHeXHas CyMma B pa3mepe MOraleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTca niaTta 3a NpefocTaBiaeHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHag/lexKallero KayecTsa, npuobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCKoro Kpeauta (3aima), npogaseu, o6A3aH BO3BPATUTL NOTPEBUTENIO YNAayeHHY 3a
TOBAp AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb ynaayeHHble NoTpebuTesem NPOLEHTbl U MHbIE NAaTEXM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3aima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)
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Cratba 25. MNpaBo notpebuTtens Ha 06MeH ToBapa HaANeXKaLlLero Kayecrsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/eXKallero Kayecrsa Ha
aHa/IOMMYHbIN TOBAp Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obin NpMobpeTeH, ecan ykasaHHbIA ToBap He
noaowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTaumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens Mmeet NpaBo Ha 06MeH HenpPoAoBO/ILCTBEHHOMO TOBapa HaANeKalllero Kayecrsa B
TeyeHue YeTblpHaAUATVN AHEeN, He cunTaA AHA ero NoKymnKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAA/IEXKaLLero Kayectsa MpPOBOAMTCA, €CWM YKasaHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKME CBOMCTBA, NJIOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBapPHbIN YEK WU KAacCoBbI YEK MO0 MHOM NoATBEPKAAOWMI
on/aTy yKasaHHOro ToBapa AOKyMeHT. OTcyTCTBME Yy NOTPebUTENs TOBAPHOIO YEeKa MM KacCOBOrO YeKa
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENIbCKME MOKa3aHWA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He nNoasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon Gegepauymu.

2. B cnyyae, ecnm aHaIOrMYHbIN TOBap OTCYTCTBYET B Npodake Ha AeHb obpalleHns notpebutens
K NpoAasLy, noTpebutenb Bnpase 0TKa3aTbCA OT UCNOAHEHMA A0rOBOPa KyNaM-Nnpoaaxu n notpebosatb
BO3BpaTa YNaayeHHOM 3a yKa3aHHbI TOBap AeHeXHon cymmbl. TpeboBaHWe noTpebutena o BosspaTe
ynnayeHHOM 3a yKa3aHHbIN TOBap AeHEXKHON CyMMbl MOANEKUT YA0BNETBOPEHMIO B TedeHMe Tpex AHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM 0O6MeH ToBapa MOMET ObiTb NpeaycMOTpPeH npwu
NMOCTYN/IEHWM aHA/IOTMYHOro ToBapa B npogaky. Mpopasey, 06f3aH Hesamen/IMTENbHO COOOWMTb
noTpebuTento 0 NOCTYyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PesepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTbs 26.1. [JMCcTaHUMOHHbIN cnocob npoaaku ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aKA0YeH Ha OCHOBAaHMM O3HAKOMAEHUA
noTpebutens c NpeanoKeHHbIM NPOoAaBLOM ONMCaHWEM TOBapa MOCPEeACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEenocpeacTBEHHOTrO O3HaKOMJIeHWA noTpebutena c ToBapom Anb6o
06pasuLoOM ToBapa NpPWU 3aK/AOYEHUW TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWAa [0roBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOBJIEHUS TOBapa, O MOJAHOM GUPMEHHOM HAaMMEHOBAHMM (HAaMMEHOBAHMUM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
C/IYKObl, CPOKE rOAHOCTM U FrapaHTUIHOM CPOKe, O MopPALKE ONIaTbl TOBAPA, a TAKKe O CPOKe, B TeYeHWe
KOTOPOro AeNCTBYET NpeasioKeHNe O 3aK/1I04eHMM A0r0BOPa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW popme npeaocTaBneHa
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nHdopMauma o ToBape, NpeayCMOTpeHHas cTaTtbeit 10 HacToAlero 3aKoHa, a TakXKe NpeaycMOTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTenb BnpaBe OTKas3aTbCA OT ToBapa B oboe Bpems A0 ero nepeaadu, a nocne
nepegayun ToBapa - B TEYEHUE CEMU AHEN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaA/ieXKallero Kayecrsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebuTtens Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

BosBpaT ToBapa Haj/eKallero KayecTBa BO3MOMKEH B C/ly4ae, €C/IM COXPaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEeprKAAloWMin GaKT U yCI0BUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens OOKYMEHTa, NOATBEPKAAOWEro GakT M ycnoBus
MOKYMKM TOBapa, He NINLLAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AOKasaTeNbCTBa NpuobpereHms
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAOYANbHO-OMNPeAeIeHHble CBOWMCTBA, €C/NM  YKa3aHHbIA TOBAap MOXeT ObiTb MCMo/b30BaH
NUCKAOYNUTENbHO NpuobpeTatolmnm ero notpeburenem.

Mpu oTkase notpebuTena oT ToBapa NPOJaBel, AO/KEH BO3BPATUTb MY AEHENHYI0 CYMMY,
ynnayeHHylo notpebuTtesiem no AOroBOpPYy, 3a WMCKAOYEHWEM pPacxodoB MpojaBLa Ha [AOCTaBKy OT
noTpebutena BO3BPALLEHHOrO TOBapa, He NO3JHee YyeM yepes JecATb AHeN co AHA npeabABNeHuA
noTpebuTenem cooTBeTCTBYIOLLEro TpeboBaHuA.

5. TMocneactems npoAaxku ToBapa HeHad/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NPoAaX¥M ToBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMKU cTaTbAmM 18 - 24 HacToAwero
3aKoHa.

CraTbAa 26.2. [paBuna NnpogaxKu oTAeNbHbIX BUA0B TOBApPOB
(eBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [MpasutenbctBom Poccuiickoi
depepaunn.

nasa lil. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuutenb o06£3aH OCYyWECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHMA OTAe/bHbIX BUAOB YCAYr)
WY AOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHUK ycayr). B gorosope o BbiNosHeHWM paboT (OKasaHMM
YCAYr) MOXKEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA ycayru), eciv yKasaHHbIMU
npaBuaamM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblei MpPoAO0MXKUTENbHOCTH, YEeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. Cpok BbINONHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOM A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unm (1) aatol (nepuoaom),
K KOTOPOM MCNONHUTENb AO0NXKEH NPUCTYNUTb K BbINOJHEHUIO PaboTbl (OKa3aHUIO ycayru).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3.B Cnydae, eC/it BbINO/IHEHUE pa6OTbI (0Ka3aHMe ycner) OCyLuecTB/IAETCA NO YacCTAM (AOCTaBKa
nepmo,u,mqecr(oﬁ nevyatun, TexHuU4yeckoe O6Cl1y)-KVIBaHVIe) B TeyeHune CpoOKa AEVICTBMH Aorosopa o
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BbINOJHEHUN PaboT (OKasaHWW ycayr), AOMKHbI NPeAyCMaTpUBaTbCA COOTBETCTBYHOLLME CPOKM
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHMA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUYHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTba 28. NocneacTens HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKK BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(M) oKoHYaHMs BbINOIHEHMA PAaboTbl (OKa3aHMA ycayr) u (Man) NPOMENKYTOUHbIE CPOKM BbINMOAHEHUA
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJIHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTPebUTENDb NO CBOEMY BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HA4YMTb UCMOAHUTEIO HOBbIN CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnThb BbINOJIHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM uUaM 33 Pa3yMHY0 UEHY MAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0A0B;

noTpeboBaTb yMeHbLUEHMSA LieHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NOoTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYUHEHHbIX EMY B
CBA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAQHOB/IEHHblE A/1A YA0BETBOPEHWUS COOTBETCTBYHOLLMX TPpeboBaHMI noTpebuTens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnem HOBblE CPOKM BbIMNOJAHEHUS pPaboOTbl (OKasaHMA yCayru)
YKa3bIBAlOTCA B OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUW ycayru).
(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENIO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbinoNHeHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaemasn NoTpebuTento Npm oTkase ot
WCMNOJIHEHUS O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWUM YCAYrKM), a TaKKe yduTbiBaemas Mnpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHON paboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA A0roBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYrv) UCMONHUTEND
He BnpaBe TpPeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOJHEHUA PaboTbl
(oKasaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecnum notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cayyae HapyleHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPEbUTENleM Ha OCHOBaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb
ynnaymBaeT noTpebuTento 3a Kaxapli AeHb (4ac, eciv CpoK onpegeneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan uUeHa
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BbINOJIHEHUA PabOTbl (OKasaHUA yCayrn) JOroBOPOM O BbIMNOSHEHUM pPaboT (OKaszaHUM ycayr) He
onpeaeneHa - obliei LeHbl 3aKasa. [oroBopomM O BbINOAHEHMM PaAbOT (OKazaHUWM YCAyr) Mmexay
notpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Bosliee BbICOKMIA pasMmep HEYCTOMKY (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosiHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapblh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUs paboTbl (OKasaHWa ycayrn), ee 3Tana WAM NpeabaBieHMA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapyweHWe CPOKOB OKOHYAHMS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABAeHMsA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBblwaTb LEeHy OTAENbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayru) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHoro BuAaa paboTbl (OKasaHWA ycayru) He onpejdeseHa AOrOBOPOM O BbIMOAHEHWM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCAYru), a ecnu yKasaHHaA LeHa He onpedeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHme noTpebutena AoMKHO 6b110 6bITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbLHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
pelweHus, ecan TpebosaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHuWA nNoOTPebUTENA, YCTAaHOB/AEHHble MYHKTOM 1 HacToAwel cTaTbM, He noajeskart
YAOBNETBOPEHUIO, €CNU  MWCMONHWTENb AOKa)KeT, YTO HapyleHWe CPOKOB BbIMOJHEHUSA paboTol
(oKa3aHuMA ycayrv) NpounsoLwno BCaeACcTBUE HEMPEOS0IMMOMN CUAbI UAK NO BUHE NOoTpebutens.

Cratba 29. [lpaBa noTpebutena npu o6Hapy)KeHMM HeJOCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoWM ycnyru)

KoHcynbTaHTIAOC: NpuMmeyaHue.

O npaBax nNoTpebuTens - yyacTHMKa AONEBOrO CTPOUTENLCTBA B C/lyYae, ecan OO6bEKT A0/1IeBOrO
CTPOUTENbCTBA MOCTPOEH C OTCTyNJAeHMemM OT YCA0BWUA 3aKAHOYEHHOrO [0roBopa, NpuBeAWMM K
YXYALWEHMIO KavyecTBa Takoro 06bekTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-P3.

1. MoTpebuTtens Npu O6HAPYKEHUM HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKa3aHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03MeE34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINONHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOB/JIEHUS APYroi BELM M3 OLHOPOLHOIO MaTepuasa TaKoro ¥Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3Tom noTpebuTenb 06A3aH BO3BPaTUTL paHee nepesaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW ycayru) CBOMMM CMAAMU UM TPETBUMM ULLAMMN.

YposnetsopeHne TtpeboBaHM noTpebutens o 6e3Bo3me3gHOM YCTPaHEeHWM HepaocTaTKoB, 06
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M3roTOBAEHUN APYroM Bewu WAM O MOBTOPHOM BbIMOAHEHMM paboTbl (OKasaHWW ycayru) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B popMe HeyCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOpPa O BbIMOJHEHUWM PaboTbl (OKasaHWK
ycnyru) n notpebosaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40OrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCTpPaHeHbl UCMOJIHUTENEM.
MoTpebuTenb TakKe BMpPaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PaboOTbl (OKasaHUK
ycnyru), ecnm Mm obHapy*KeHbl CyLecTBEHHbIE HEeAOCTAaTKM BbIMNOIHEHHOM paboTbl (OKa3aHHOW ycayru)
WAN UHble CYL,EeCTBEHHbIE OTCTYN/IEHUA OT YCNOBUIA A0roBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MELLEHMS YObITKOB, MPUUMHEHHbIX eMY B
CBA3W C HegoCTaTKamMM BbIMNOJHEHHOW paboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas NnoTpebuTento Nnpu oTkase oT
WCMOJIHEHUs1 O0roBOpa O BbINOMHEHUM PaboTbl (OKasaHMM YCAyrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOAHEHHOM PaboTbl (OKa3aHHOW YCAYrK) AKX B XOAe BbINOHEHUA
paboTbl (oKasaHua ycayrn) nnbo, ecanm HEeBO3MOXKHO OBHaPYXKUTb HEeAOoCTaTKM NpU  MPUHATUK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4eHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMNOJHEHHOM
paboTbl (OKasaHHOM yC/iyru), ecan OHWM OBHapy)KeHbl B TEYEHWe TapaHTUMHOTO CpoKa, a Npu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax ABYX /€T CO AHA MNPUHATUA BbINOJIHEHHON pPaboThbl
(OKa3aHHOf/‘I ycner) Uan nNATM net B OTHOLWEHUWN HenOoCTaTKOB B CTPOEHUU U MHOM HeABUKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HejocTaTKM paboTbl (ycayrn), Ha KOTOpYH He YCTaHOBAEeH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW 4O ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, UCNOAHUTENb
OTBEYaEeT 3a ee HeAOoCTaTKWU, eCIN He AOKaXKeT, YTO OHW BO3HUK/AM noc/ie NpuHATUA paboTbl (ycayrm)
notpebuTtenem BCNEACTBME HapyLIEHWA MM NPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, UM HENPEOAONMOM CUIbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npegycmMoTpeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
neT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) M HeAO0CTaTKM paboTbl (ycnyru) obHapyKeHbl noTpebuTenem
Mo UCTEYEHUW FaPaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX /eT (NATU NeT Ha HeABUKUMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBUTL TPEOOBaHWA, MPeAYCMOTPEHHbIE NMYHKTOM 1 HacToAlenl cTaTbu, ecan
AOKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAW 4O NPUHATAA MM pesyabTata paboTsbl (ycayru) wav no
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycayru) notpebutenb Bnpase
npeabaABUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEHWM HeAOCTaTKOB, eCN AOKaXeT,
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YTO HeAOCTaTKMU BO3HUKAM [0 NPUHATUA UM pe3yabTaTa paboTbl (ycayr) nam no npuunHam, BO3HUKLLUM
[0 3TOro MOMeHTa. ITo TpeboBaHWE MOXKET bbiTb NPeabABAEHO, eCIN TaKMe HedoCTaTKU 06HapysKeHb!
no wucred4eHn AByX net (I'IFITVI net B OTHOWEHWWN HeaBUXMUMOTIO VIMyU.I,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOB/IEHHOrO Ha pesynbTaT paboTbl (ycayru) cpoka
CNYX6bl MU B TeYEHME AEeCATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrn) notpebutenem, ecnu
CPOK cny»6bl He ycTaHoBneH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHWe ABaAuaTh AHewn
CO AHA ero npeabvasaeHMa noTpebutenem mnnm obHapyKeHHbIN HELOCTATOK ABNAETCA HEYCTPAHMMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKasaHHyo yCayry);

Bo3mMmelweHNA MOHECEHHbBIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNTN TPETbUMU TN AMU;

OTKasa OT WUCMNOJIHEHWA [0roBopa O BbIMNO/SHEHMM PabOTbl (OKa3aHWKM ycayrn) U BO3MELLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEHMA HeA0CTAaTKOB BbINOHEHHOW PaboTbl (OKa3aHHOM ycayrin)

HepoctaTkn pabotbl (ycnyrn) [o/kKHbI ObiTb YCTPaHEHbl WCMOSIHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebutenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [oOrosope
WAW B WHOM MNOAMNWUCHLIBAEMOM CTOPOHAaMW [OKymMeHTe /vMbo B 3aABAEHWM, HanpaBlEHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HacToAWENW CTaTbell CPOKOB YCTPAHEHUS HeAOCTATKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pa3mep M NOPAAOK UCUUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKkoHa.

B cnyyae HapyweHMWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NPeabABUTb UCMOAHUTENO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacTosAwWwero 3akoHa.

Cratba 31. CpoKM ya0BNETBOPEHNA OTAE/NbHbIX TpeboBaHU NoTpebutensa

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNOJHEHHYIO PaboTy (OKasaHHYyHo
yCAyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHMIO HEAOCTAaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM
YCAyrn) CBOMMM CUAAMU UAKN TPETBUMM IMLAMU, @ TaKKe O BO3BpaTe yniaavyeHHOM 3a paboty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOB/NEHWUW APYrOW Bewu u3 o4HOPOAHOrO
MaTeprana Takoro *Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbI A1 CPOYHOrO BbIMNOJHEHUA PaboThl (OKasaHMA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbI AOFOBOPOM O BbINOAHEHMM PaboTbl
(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLLE UCMONHEH.
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3. 3a HapylweHMe NpeasyCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAO0BNETBOPEHUA OTAENbHbIX
TpeboBaHMIN NoOTPebuTens WCNONHUTENb YNavyMBaeT NOTPebUTENt0 3a KaXKAblh AeHb MPOCPOYKK
HeyCcToWKy (NeHto), pasmep 1 NOPSAOK UCHUCIEHUSA KOTOPOKM ONpeaensoTcsa B COOTBETCTBMM C NMYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapylleHUsA CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacToswel ctaTb, NOTPebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctatbn 29 HacToAWEro 3aKoHa.

Cratbs 32. MpaBo noTpebuTens Ha OTKa3 OT WMCMOJIHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHum ycayr)

(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npn ycanosunnm onnatbl UCNOAHUTENIO (I)aKTMHECKM NMOHECEHHbLIX MM pPacxonos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CtaTba 33. CmeTa Ha BbINosIHEHME PaboTbl (OKa3aHuMe ycayru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycayru), NpeayCMOTPEHHOW A0roBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAK NPUBIM3UTENbHAA CMeTa.

CocTaB/sieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEObUTENS I UCNONHUTENS 06A3aTENbHO.

2. WcnonHutenb He BhnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUA, B TOM YMCaAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4eHWs [0roBopa MCKAKYanach
BO3MOXHOCTb NpeayCcMOTPETb MO/HbIN 06bemM Noaneskallmx BbiNnoaHeHUo paboT (oKasaHMo ycayr) uau
HeobXoAMMbIX AR 3TOrO Pacxoos.

NcnonHuteno umeeT npaBo TpeboBaTb yBe/NYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepuanoB KU 0bopyaoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, a TaKXkKe
OKa3blBaEMbIX €My TPETbMMM JIMLLAMWN YCAYT, KOTOPOe Hesb3Aa 6bl0 NPesycMOTPETb NPU 3aKHOYEHUU
porosopa. Mpu oTkase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCMNONAHUTENb BMNpaBe PACTOPrHyTb
Aorosop B cyaebHom nopsaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnnM  BO3HMK/AQ HeObBXOAMMOCTb  BbIMOJIHEHMA  AONOJHUTE/bHbIX PaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbIeHUA NPUBAU3UTENBHON CMETbI,
ncnonHuTenb 06s83aH CBOEBPEMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUBAN3UTENbHO CMETbI, OH BNpaBe OTKa3aTbCA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae UCMONHUTENb MOKET TPpeboBaTh OT NOTPebUTENs yNaaThl LeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeauBlwnii  notpebutens o  HeobxoaumocTu
NpPeBbIEeHUs NPUBAN3UTENBHON CMEeTbl, 0653aH WMCMONHUTL [AOroBOp, COXPAHAA MpPaBO Ha onaarty
paboTbl (ycnyru) B npeaenax npuban3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 MaTepuana UCNOSHUTENA
1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOJHEHUM PaboThbl,

M3 CBOEro maTepuana U CBOMMM CpeacTBaMU, C/IM UHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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NcnonHuTenb, nNpefoCTaBMBLUMI MaTepuan AAs  BbINOAHEHWA pPaboTbl, OTBevYaeT 3a ero
HeHaAneKallee KayecTBo No npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapPbl HeHaaneXKallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UCNONHUTENS ONJlaYMBaeTCcA NOTpebuTenem nNpu 3akAYeHMN YKasaHHOro Aorosopa
NOJIHOCTBIO WAW B pa3mepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM paboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun notpebutenem BbINOJHEHHOW UCNONHUTENEM pPaboTbl, ecnm
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npesycMOTPEHHbIX OOTOBOPOM O BbINOJHEHWMM PaboTbl, maTepuan MOXKeT bbiTb
npegocTaBAeH  UCMONHWTENeM noTpebutento B KpeauT. [locnegyloliee U3MEHEeHWe  LEeHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENs He BNleYeT 3a cobol nepepacyerta.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNOAHUTENA U Heobxoaumble ANA BbINOAHEHUA PaboTbl TeXHUYECKME CpeacTsa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA PpaboT UCnoHUTENEM.

CtaTtba 35. BbinosiHeHWe paboTbl U3 maTepuana (c Belbio) notpeburtens

1. Ecv paboTa BbINOAHAETCA NOMHOCTLIO MM YaCcTUYHO M3 MaTepuana (c selubto) notpeburens,
MCMO/IHUTEIb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) u NnpasubHOE ero NCnosib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MW HeaobpOoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepmnana (sewm);

npeacTtaBnTb OTHET 06 n3pacxoaoBaHM maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae nNOAHOM MAWM YacTMYHOW yTpaTbl (NoBpe)kAeHuA) maTepuana (Bewu), NPUHATOro OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KeaHUIo NOoTpebutens M3rotoBuTb M3genne M3 o4HOPOAHOro
mMmaTepuana (sewin) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaATHYIO LieHy yTpayeHHOro (nospeskAeHHOro) matepuana
(Bewin), a TaK»Ke pacxoabl, NOHECEeHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA W3 LEHbI
mMmaTepuana (selu), cylLecTsoBaBLUel B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutena AoAKHO 6biN0
6bITb Y/0B/NETBOPEHO UCNONHUTENEM B AeHb A0BPOBO/ILHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA nau
B AleHb BblHECEHUA cyaebHoro peleHns, ecnm TpebosaHue noTpebuTens 4o6poBOALHO YA0BIETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B JOrosBope O
BbINOJIHEHUN pPaboTbl MAM B WMHOM [JAOKYMeHTe (KBUTaHUMM, 3aKase), NoATBepAalolem ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MM YaCTUYHYIO YTpaTy
(noBpexageHne) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTPpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a COH0I ero NosHY
WM YacTUUHYIO yTpaTy (nospexaeHne) nMbo ecan yKasaHHble CBOMCTBA mMaTepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HagnexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (seLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratbs 36. 0O6A3aHHOCTb McnosnHUTeNa WMHGOPMMPOBATb noTpebutena o6 obcroaTenbcTBax,
KOTOpble MOTYT MOBAMATb HAa KayecTBO BbINOJHAEMOMN paboTbl (OKasbiBaeMOW yCcayru) Uaum nosaedb 3a
o060l HEBO3MOXKHOCTb €€ 3aBepPLUEHMA B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopMMpoOBaTb MoTpebutena o Tom, 4Yto cobnoaeHue
YKa3aHui noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOFYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a 060 HEBO3MOXHOCTb €€ 3aBeplLUeHuUA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  noTpebuTtens, HeECMOTPs Ha CBOeBpemMeHHoe U 0B6O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIl CPOK HE 3aMEHUT HENPUTrogHbIMA UK HeA06pPOoKayecTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOJHEHUA paboTbl (OKasaHMA ycayru) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJIHAEMOMN paboTbl (OKasbiBaemoi ycayru),
MCMONHWUTENb BNPaBe OTKa3aTbCA OT UCMOHEHMA AOrOBOPA O BbIMNOJAHEHUWN PaboTbl (OKa3aHUK ycayru) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopsafaoK 1 popmbl onaTbl BbINOJAHEHHOM paboTbl (OKa3aHHOM yCyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINMOJHEHHYIO UCMOAHUTEIEM B NOJIHOM 06beme paboTy nocne
ee npuHaTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb oOnaayeHa MM Mpu
3aK/Il0O4EHMM LOrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) npou3BoAMTCA NOCPEACTBOM HaJMUYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoit deaepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBLa (MCMONHUTENA) MyTemM BHECEHWUA HaJMYHbIX
JEHEXKHbIX CPeacTB nNpoaasly (McnosHuTenNto), Mbo B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexkein dpusmyecknx auu, nmbo GaHKoBCKOMY
NAaTeXXHOMy  areHTy  (cybareHTy), oOCyllecTBAslOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHO4aTeNbCTBOM O 6GaHKax W 6aHKOBCKOM AOEeATENbHOCTW, €eCANM MHOEe He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMWU HOPMATUBHbBIMM MPABOBbIMM aKTamu Poccuiickoit ®eaepaumm.
Mpw 3ToM 06a3aTeNbCTBa NOTPEOUTENA Nepes NPOAAaBLLOM (MCNOAHUTeNeM) MO onsaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/MYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTento), AnMb6O B KpeauTHYIo
opraHu3aumio, AMbO NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AEATE/NbHOCTb MO Npuemy naaTexen
dusnyeckmx numuy, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyllecTeastowemy
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTba 39. PerynnpoBaHme OKasaHMA OTAe/IbHbIX BUAOB yCAyr
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MocneacTena HapyLeHWUA YCA0BUIA AOroBOPOB 06 OKasaHUM OTAENbHbIX BUAOB YCAYT, €C/n Takue
[OroBopbl NO CBOEMY XapaKTepy He noAnagairoT noj AencTBMe HacToAlWEel rnasbl, onpeaenatorcs
3aKOHOM.

Cratba 39.1. NpaBunsia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbIMOJHEHUS OTAENbHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuMna oOKasaHWMA OTAE/IbHbIX BWAOB YC/AYr, BbINOJHEHMA OTAE/IbHbIX BWZOB paboT
noTpebutensm yctaHaBamBakoTca Mpasutenbctsom Poccuitickoli depepaunu.

Fnasa IV. TOCYAOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratbsa 40. PesepanbHblit rocyAapcTBEHHbIA HaA30p B 061aCTM 3aWMTLI NPaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hags3op B 061acTM  3aWwmTbl NpaB  noTpebutenen
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM deaepasibHbIM OpraHOM UCMOJIHUTE/IbHOM BAlacTu (ganee - opraH
rocyaapcTBeHHOro Haa3opa) B nopsake, yctaHoBaeHHoM MNpasuTenbctsom Poccuinickoit deaepaumu.

2. ®epepanbHbIA FOCYAaPCTBEHHbINM HAA30p B 06/1aCTM 3aWmTbl NpaB noTpebuTenenn BKAOYAET B
cebs:

1) opraHM3aumio M MpoBeAeHME MPOBEPOK COBNOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHMU3aUMAMM UAW  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNnamm, nmnoptepamm) TpeboBaHMIA, YCTaHOBAEHHbIX MEXAYHAPOAHbIMU A0rOBOpPaMM
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM deaepanbHbiIMM  3aKOHAMW U UHbIMU
HOPMaTMBHbIMM NPABOBbIMK akTamu Poccuiickoin degepaunmn, peryanpyowmmm oTHoLWeEHMA B obaacTu
3aWmMTbl NpaB noTpebutenelt (panee - obsasatenbHble TpeboBaHMA), NpeanUCcaHMit AONKHOCTHBIX UL,
opraHa rocyapcTBeHHOro HaA30pa;

2) opraHv3aLMio U NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBapOoB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHocTb TOBapoB (paboT, ycayr) Ona KU3HWM UM 340pOBbA
notpebuTeneit, OKpy)KalLen cpeabl, npeaynpexaeHne A[encTBuin, BBOSAWMX noTpebuteneir B
3abnyxKaeHne, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUMN C MeXAYHAapOAHbIMK AoroBopamu Poccuitickon Geaepaummn, degepanbHbiMU 3aKOHaMU U
MHbIMM HOPMaTMBHbIMM MPABOBLIMW akTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B MOpPsAKe, YCTAHOBAEHHOM 3aKOHOZATENbCTBOM Poccuiickoin depepaunm, mep
npeceyeHuUa HapyweHun obsAsaTenbHblXx TpeboBaHMI, Bblgady npeanucaHMii O MpeKpalleHun
HapyweHuit npaB noTpebuTenei, O NpeKpalleHUM HapyweHuin obasaTenbHbix TpeboBaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapylweHnin obasaTenbHbix TpeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLLUMNX TaKMUe HapYLLUEHUs;

4) cncremaTunyeckoe Ha6J1PO,EI,EHMe 3a MCNoAHeHuemM 0653aTeNbHbIX Tpe6OBaHMl\;1, aHaan3 u
NPOrHo3npoBaHMe COCTOAHMA  UCMOJSTHEHUA ob6sa3aTenbHbIX TDE6OBaHMﬁ npum ocyuwecrts/ieHnn
N3roTosuTeENAMU (MCI'IO/'IHMTEI'IFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumnamum nnn
YNO/THOMOYEHHbIMN MHONBUAYA/IbHBIMU NpegnpUuHNMATENTIAMMN, VIMI'IOpTepaN\I/I) cBoel AeATENDbHOCTH;

5) cTatuctuMyeckoe HabntogeHue B obnactu obecneyeHun 3almTbl NpaB noTpebutenen, yyer u
aHa/NM3 CAy4YaeB MPUUMHEHMA Bpeda KM3HM WU 340POBbIO MOTpebuTenel, OKpyKalowen cpede wu
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCnoab30BaHMEM TOBapoB (paboT, ycayr) ¢
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HeaoCTaTKamM, oOnacHbiXx ToBapoB (paboTt, ycayr) AnMbo c npeaocTaBAeHWem noTpebuTenam
HecBOeBpPeMEHHOW, HEMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paborax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHNe aHaAn3a U oUeHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hagsopa B 06/1acTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pe3ynbTaTOB AeATEeNbHOCTU, MNpeayCMOTPEeHHOWM
noAnyHKTamm 1 - 6 HacToAWero NyHKTa, rocy4apcTBEHHbIX AOKAaA0B O 3alWuTe Npas notpebuteneii B
Poccwuiickolt depepaumm B nopagKe, ycTaHoBieHHOM MpaButenscTBom Poccuitickoli degepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OocylecTBneHnem ¢eaepasbHOro rocyAapcTBEHHOIO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnn AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMaTenein, UMNoOPTepoB), NPUMEHAIOTCA NonoKeHusa desepanbHOro 3akoHa OoT 26 AeKabpsa
2008 roga N 294-®3 "O 3awmTe nNpaB LPULUYECKUX NUL U UHAMBUAYANbHbLIX NPeanpuUHMMaTENei npu
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) U MyHULMNANLHOTO KOHTpoNA".

4. [oMKHOCTHble J/IML@ OpraHa roCyJapCTBEHHOIO HaA30pa B MNOpAAKe, YCTaHOBJAEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoin Deaepaumm, MMeOT NPaBo:

1) 3anpawmnBaTb M NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocy4apCTBEHHOW B/AcTW, OPraHOB MECTHOTO CaMoynpaB/ieHus, OB6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHuTeNeln, NPoAaBLOB, YNOJAHOMOYEHHbIX OpPraHU3aunii UAM YNOJHOMOYEHHbIX
MHOMBUAYANbHbIX NpegnpuHMMaTeNe, MMNopPTepoB) MHOOPMALMIO M AOKYMEHTbl MO BOMpOCam
3alWmMTbI NpaB NnoTpebutenei;

2) b6ecnpenaTCTBEHHO NO MNpPeAbABNEHUN CAYKeBHOro yAOCTOBEPEHWA M KOMMM NpMKasa
(pacnopsakeHus) pykoBoauTena (3amecTuTens pyKoBoAWTeNA) opraHa rocyAapCTBEHHOro HaAsopa o
Ha3HaYeHWM MPOBEPKM MOCeLaTb TEPPUTOPUIO, 34aHMA, MOMELLEHUA U COOPYMKEHUA, UCMO/b3yemble
n3rotosuTesem (MCNoaHWUTENEeM, NPOLABLOM, YNOJHOMOYEHHOW OpraHn3aumein uan ynoaHOMOYEHHbIM
WUHAMBUAYANbHBIM NpeAnpuHUMaTeNem, UMNOPTEPOM) MPU OCYLLECTBNIEHUN CBOEW AeATeNbHOCTU, B
Lensax NpoBeaeHUs MeponpuUATUI NO KOHTPOIIO;

3) npoBoauTb 0oT6Op nNpob6 M 06pasuoB TOBapOB, NpefHA3HAYeHHbIX A41A peanusaumm wu
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHNN, UCMbITAHW;

4) BblgaBaTb M3roTOBUTENAM (MCMOAHUTENAM, NPOAABLAM, YNTOAHOMOYEHHbIM OPraHM3aLMAM UK
YNOAHOMOYEHHbIM  MHAMBUAYANbHBLIM  MpeanpuHUMaATENsamMm,  MMMNopTepam) npegnucaHua o
NpeKkpaleHnM HapyweHWn npas noTpebuteneir, O MNPEKPaLLeHUN HapylweHUin 06a3aTeNbHbIX
TpeboBaHMIA, 06 yCTpPaHEHMU BbIABAEHHbIX HapyleHu obasaTesibHbIX TPeboBaHWI, O NpoBeAeHUU
MeponpuAaTUiA No  obecneyeHWo NpPeoOTBPALLEHMS Bpeda JKM3HW, 340POBbI0 U MMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBIX NPABOHAPYLEHMAX B 06/1acTV 3aWMTbl Npas
notpebutenei, paccmatpuBaTb Jefla 06 YyKasaHHbIX agMWHWUCTPATMBHBLIX MPABOHAPYLUEHUAX W
NPMHMMaTb Mepbl MO NPeLOTBPALLEHMIO TAKUX HAPYLUEHWN;

6) HanpaBAATb B YMNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUAMMU
0653aTeNbHbIX TPebOBaAHWA, AN PELUEHUs BOMPOCOB O BO3OYXAEHUM YrONOBHbIX Aen NO NpU3HaKam
npecTyniaeHuis;

7) obpawatbca B Cyd C 3aABAEHMAMM B 3aWmTy npas notpebutenei, 3aKOHHbIX MHTEPecoB
HeonpeaeneHHOro Kpyra notpebuTesneid, a TaKkKe C 3aABAEHUAMW O JIMKBUAALUMM MU3rOTOBUTENS
(ucnonHuTens, npogasua, YNOJHOMOYEHHOW OpraHusauuMu, umnoptepa) /AMb6O O MNpeKpaLLeHun
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OeATeNbHOCTM  MHOMBMAYANbHOrO  npeanpuHMmatens  (YNO/JIHOMOYEHHOrOo  WMHAMBUAYA/NbHOTO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (4Ba U bonee pas3a B TeYeHME O4HOMO KalleHZ4AapHOoro roga) unm
rpyboe (noBnekwee cmepTb WM MaccoBble 3abosieBaHWMA, OTPaBAEHUA JloAel) HapyweHue npas
notpebutenei.

5. OpraH rocyfapcTBeHHOro Hag3opa MOMeT ObiTb NMPUB/EYEH CYAOM K y4acTuio B aene nnbo
BMpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATUBE WAM MO MHULMATUBE JINL, YY4acTBYIOWMX B Aene, s
0aun 3aKNloYeHUs No Aeny B UenAx 3allMTbl npaB noTpebuTenein B nopagKe, YCTaHOBJAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoi ®eaepauymu.

5.1. MpepnucaHue, BblIGAHHOE NPU OCYLLECTBIEHUM TOCY[APCTBEHHOrO Haasopa B obnactu
3alWMTbl NpaB noTpebuTenein, MoxKeT 6biTb 06KaNOBAHO B apOUTPAXKHbIN Ccyq, B TEYEHUE TPEX MecALeB
CO AHA ero Bblgaun. B cayyae npuHATUA 3asBneHMA 06 o6)KanoBaHMM 3TOro npegnucaHua K
Npon3BOACTBY apbUTPAXKHOIrO CcyAa WCMONAHEHWE 3TOr0 MpegnucaHua MNPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA PELlEeHNA apbUTPArKHOIO CyAa B 3aKOHHYIO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro HaZ30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMeEHeHMUA
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoi Peaepaumnm, Peryanpytowmnx oOTHOWEHUA B
o61acTu 3aWmTLI NPaB noTpebutenei.

7. TocynapcTBEHHbI HaAA30p 3a COOTBETCTBMEM TOBapoB TpebosaHuaAm 6e3onacHocTy,
YCTAHOB/IEHHbIM  TEXHMYECKMMW  pernaMeHTamM, OCYLLeCTBAAETCA TaKXKe  YNOJHOMOYEHHbIMM
depepanbHbIMM OpraHammn UCNOAHUTEIbHOMN BAACTU B COOTBETCTBUM C 3aKOHOATE/IbCTBOM PoccuiicKoM
degepaLmmn 0 TEXHUUECKOM PErynpoBaHumn.

8. OpraH rocyapCcTBeHHOro Hag30pa COBMECTHO C YNOJIHOMOYEHHbIMU deaepasibHbIMU OpraHamm
NCMNONHUTENBHOW BAACTK, YKa3aHHbIMU B NMYHKTE 7 HACTOALLEN CTaTbM, OCYLWECTBAAET GOPMUPOBaHUE U
BEJEHME OTKPLITOrO U O6LLEeOCTYMHOrO roCyAapCTBEHHONO MHGOPMALMOHHOIO pecypca B obnactu
3aWwmTbl npaB notpebuTtenei, KayectBa M 6esonacHoCcTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/ieHHOM MpaBuTenscTBOM Poccuiickol depepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

CraTba 41. O653aHHOCTb M3roTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHmn3aumum
MW YNOSIHOMOYEHHOTO WHAMBUAYANbHOTO MNpeAnpuUHMMaTeNns, MMNopTepa) No NpeaocTaB/NeHUIo
MHbOPMAUMM OpraHy rocyAapCTBEHHOIo Haa30pa

(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAAaBEL, YNONHOMOYEHHAA OpraHM3aLmMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMNOPTEP) No TpeboBaHMIO OpraHa rocy4apCcTBEHHOro HaA30pa,
€ro AO0/IKHOCTHbIX /ML, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK AOCTOBEPHble CBeAeHus,
OOKYMEHTaumio, OObACHEHMA B MUCbMEHHOW W (uan) ycTHoM dopme M UHyO KHOOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/AEHUA OpPraHOM rOCyAapCTBEHHOro HaA3opa UM ero AOMKHOCTHbIMU
NIMLAMK NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTebcTBOM Poccuiickoit Peaepauun.

Cratba 42. YTpatmnna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.

Cratbs 42.1. TONHOMOYMA BbICWUMX MWCMOJHUTENbHbIX OPraHOB rOCYZ4APCTBEHHOM BAacTU
cybbekToB Poccuitckoit Pepepaumm B 061acTv 3aLMThl NPaB noTpebutenen

(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbicWwniA  MCNONHUTENbHbIN opraH I'OCY,CI,apCTBeHHOﬁ B/N1aCTU  COOTBETCTBYHOLWLETO CY6'bEKTa
Poccuinckolt dJep,epau,MM ocyuwiecrtsniaeT meponpnaTna no peanansauuu, obecneyeHuto u 3awunTte npas
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notpebutenei 1 B npeaenax CBOMX NOAHOMOYMI NPUHUMAET onpeae/ieHHble Mepbl.

KoHcynbTaHTIAKOC: NpumeyaHue.

MonoxkeHmss ctatbm 42.2 pPaCNPOCTPAHAIOTCA Ha MoAHOMOYMS  deaepasibHbIX OpPraHoB
WCNONIHUTENbHON BAACTW, KOTOpble He nepefaHbl ANA OCYLWEeCTBAEHUA OpraHam rocyAapCTBEHHOM
BNnactTn cybbekToB Poccuitickoit ®epepaymm n opraHam MecTHOro CaMoynpaB/ieHMA COOTBETCTBYHOLLMMMU
denepanbHbIMM 3aKOHAMMU.

Cratbs 42.2. MNepepaya OCYLLECTBAEHMSA MONHOMOYMI OpraHa rocyAapCTBEHHOIO Hagsopa
OopraHam UCMNoJIHUTeNIbHOM BlacTM cybbeKToB Poccuinckoit ®epepaunm

(eBepeHa degepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCcTBEHHOrO Haj3opa Mo  ocylecTBneHuo  deaepanbHOro
rocygapcTBEHHOro Hagsopa B o6nacTM 3awuTbl NpaB noTpebuteneir MoryT nepegasatbca  ANA
OCYLLECTB/IEHUSA  OpraHam  WUCMOJIHUTENbHOW  Bnactu  cybbektoB  Poccuiickont  Pepepaunu
nocraHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3auMM 3aKOHOAATENBHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuintckol
Pepepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylweHue npas noTpebuTesieid, YCTaHOBIEHHbIX 3aKOHaMU U
WHbIMW HOPMATMBHbIMW NMNPABOBbIMM aKTaMn Poccuiickon Peaepaumnm

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpe6MTe/'Iel‘;1, YCTAaHOB/NIEHHbIX 3aKOHaMM U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi CDe/J,epau,MM, npoaase, (MCI'IOJ'IHMTeI'Ib, N3roTOBUTEND,
YNO/THOMOYEHHAA OpraHMsauna wUan yI'IO/'IHOMOLIEHHbIﬁ MHAMBMAyaﬂbeIﬁ npegnpuHUMMmaTenb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFroOZ1I0BHYHO WU TPaXOAHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOO4ATE/IbCTBOM Poccuiickoi dJep,epau,MM.

CraTbsa 44. OcylecTBaeHWe 3aWMUTbl NpaB noTpebuTenelt opraHamm MecTHOro cCamoynpasieHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpeburenei Ha TEPPUTOPUM MyHUUMMNANbHOrO 06pPa3oBaHUA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb Xanobbl noTpebutenelt, KOHCYNbTMPOBATb MX MO BOMPOCaM 3allMTbl NpaB
notpebuTenei;

obpawaTbca B cyabl B 3aWUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei).

Mpu BbIABNEHMM NO Xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaaeXallero Kavecrsa, a
TaKXe OnacHbIX A4 JKU3HW, 340POBbA, WMMyLLEeCTBA NOTpebuTenen U OKpyKatowen cpeabl
HesameaAMTeNbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WCMNOMHUTENbHOW  BAAcCTH,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem }anob notpebutenein MOXKeT OCYLLECTBAATLCA Yepe3 MHOrOQyHKLUMOHA/bHbIE LEHTpbI
NpPeAoCTaB/IEHNA rOCY4APCTBEHHbIX M MYHULIMNANBbHBIX YCAYT.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHUI NoTpebuTenel (Mx accoumnaumin, co3os)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeAauHeHU (MX accoumaluii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunmn.

2. ObuectBeHHble 0b6beauHEeHMA noTpebuTenei (Mx accoumauumu, Coo3bl) ANA OCYLLECTBAEHUN
CBOMX YCTaBHbIX Lienelt Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbLIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryanpyowmx
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NpoBOAMTb HE3aBUCMMYIO 3KCMepTM3y KadecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLECTBEHHbI KOHTPOJIb 3a Cobt0geHMEM NpaB NoTpebuTenen U HanpasasaTb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamMoymnpaBieHUs MHbopmauuio o ¢akTax
HapyweHWIt Npas noTpebutenei ONA NPOBEAEHUA MPOBEPKU 3TUX GAKTOB WM MPUHATMA B Caydae WX
NOATBEPXKAEHMUA Mep MO MPeceyeHUIo HapylieHWl npaB noTpebuteneit B npegenax MoOAHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTU3 NO paKTamM HapyLleHuI nNpae noTpebuTtenei
B CBA3M C ob6palleHnamm notpebuteneit. [Mpu  oCyWwecTBNeHUM OBLLEeCTBEHHOTO KOHTPO/SA
obuecTBeHHble 0b6begMHeHMA noTpebuteneit (MX accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHbIX NpeanpuHMMaTeNei, MMMNoOpPTEepPOB) NpPeACTaBAeHME [OKYMEHTOB (BbIMOJAHEHUE
aenctenit), obasaHHOCTbL NpeacTaB/ieHUA (BbIMOIHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutens He
yCTaHOB/IEHa 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebuteneit n 0 HeObXxoANUMBIX AENCTBUAX MO 3alLmTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/IbHBIX UCC/NELOBaHUIN KayecTBa TOBapoB (paboT, ycayr), a Takxke
uHyto unHopMaumto, KoTopas 6OyaeT cnocobCcTBOBAaTb PeasmM3aumn MNpaB W 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenei (Ux accoumaumamuy,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCEA0BAHUI KayecTBa TOBApPOB (paboT, ycayr) He ABAAloTCA
peknamoir;

BHOCUTb B ¢deaepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHM3auMmn MNpPeasIoXKeHUa o
NPUHATAUN Mep MO MOBbILWEHMUIO KayecTBa TOBapoB (paboT, ycayr), Mo NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peannsaumm ToBapoB (BbiNOAHEHUA paboT, oKasaHUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM M YCTaHOB/EHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMOAHUTENbHOWM BAACTU MaTepuanbl O
NPUB/IEYEHUM K OTBETCTBEHHOCTM JINL, OCYLLECTBASIOLMX NPOWM3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHMAM, a TaKKe HaApyLAlWMX MpaBa noTpebutesei, yCTaHOB/MEHHblE 3aKOHAaMKM U WMHbBIMM
HOPMaTMBHbIMM NMPABOBLIMM aKTamu Poccuiickon deaepauuuy;

obpawaTbca B OpraHbl MPOKypaTypbl C npocbbamy NPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENIbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMOMHUTE/NIbHOW BNACTW, aKTOB OPraHoB
WUCMONIHUTENIbHOM  BNlacTM  cybbekToB Poccuinckon  Pepepaumm M aKTOB  OpPraHOB  MECTHOro
CaMoynpasfeHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynpyoLWmMm OTHOWEHNA B 061acTU 3aLMTbI
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npas NoTpebuTenet HOPMaTUBHbLIM NPABOBbIM akTam Poccuitckoin Peaepaumnu;

obpalwartbcs B cyabl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUMN OTKPLITbIX M
06LWeaoCTYNHbIX  rOCYAapCTBEHHbIX WHOOPMAUMOHHBLIX PecypcoB B 06nacTM  3awWMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3alMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpebuteneit
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hajg3opa, oOpraHbl MECTHOrO CamMoynpaBieHUs, ObLLEeCTBEHHbIE
obbeanHeHNs noTpebutenel (Mx accoumauuu, Ccoosbl) BNpaBe MNPeAbABAATb WCKUM B Cydbl O
npeKkpaLleHU NPOTUBOMPaBHbLIX AEUCTBUN U3roToBuTens (UCNonHUTens, NpoaasLa, YNnoAHOMOYEHHOM
OpraHusaLmnm UAn ynoSHOMOYEHHOTO MHAMBUAYANLHOMO NPeAnpUHUMaTENs, UMNOPTEPa) B OTHOLLEHUM
HeonpeaeIeHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa oT 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NpPaBoOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MM UHBIM cnocobom 0 cBeAEeHUA NoTpebutenei
peleHue cyaa.

BcTynuBluee B 3aKOHHYKD CWY pelleHne cyda O NPU3HAHUKU  [EWCTBUIA  M3rOTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUmn UAM YNOJHOMOYEHHOIO MHAVBUAYANbHOIO
npeanpuvHMMaTens, UMMNopTepa) MPOTUBONPABHbLIMW B  OTHOLIEHWMM HEOMpeneNieHHOro  Kpyra
notpebutenein obasaTenbHO ANA CyAa, PacCMATPUBAOWErO UCK NoTpebutena o 3awmte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUS TPaXKAAHCKO-MPABOBbIX MOCAeACTBUI AEMCTBUM W3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuvHMMaTeNs, UMNopTepa), B 4acTW BOMPOCOB, UMENN /I MeCTO Takue AeNCTBUA U COBEpPLLEHbI /U
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Wau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpuHUMaTENIeM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHWEM MCKa, MPenbABAEHHOIO 06LecTBEHHbIM 06beauHeHWEeM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamu MECTHOrO CamoynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHuo noTpebuTeneit (Mx accoumaumm, coksy), opraHam MeCTHOrO CamMoynpaB/ieHWA BCEX
MOHECEHHbIX NO Aeny cyaebHbIX U3AEP)KeK, a TaKXe WMHbIX BO3HUMKWWX A0 obpaleHua B cya U
CBA3AHHbIX C PacCMOTPEHNEM Aena Heobxo4MMbIX PacxodoB, B TOM YMC/E Pacxo4oB Ha MpoBedeHUue
HEe3aBMCMMOM 3KCMepTU3bl B C/Ayyae BbIABJAEHMA B pesy/abTaTe MNPOBeAeHUA TaKOW 3KCMepTussbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUWH
Mocksa, Jom CoseTtoB Poccmmn

7 deBpana 1992 roaa
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